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MASTER OF ARTS (PUBLIC 

ADMINISTRATION) (MPA) 

Term-End Examination 

December, 2023 

MPA–012 : ADMINISTRATIVE THEORY 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer five questions in all, selecting at 

least two questions from each Section in 

about 500 words each. All questions carry 

equal marks.  

Section—I 

1. Define Public Administration and discuss its 

importance as a subject of study and an 

activity.   20 

2. Highlight the major principles and significance 

of organisation. 20  
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3. Discuss F. W. Taylor’s contribution towards 

scientific management approach. 20 

4. Describe general principles of administration 

with examples. 20 

5. Write a note on decision-making with special 

reference to Herbert A. S. Simon’s views. 20 

Section—II     

6. Discuss Maslow’s hierarchy of needs theory. 20  

7. Victor Vroom’s expectancy theory has 

implications for organisational processes. 

Elaborate.  20  

8. Explain the importance of systems approach to 

the study of organisation. 20  

9. ‘Organisation is an open system.” Elucidate the 

statement with reference to the views of 

Chester I. Bernard. 20 

10. Write a note on New Public Administration. 20 
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