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GENERAL INSTRUCTIONS 

1. All questions are compulsory. Each question carries 1 mark. 

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will 

be allowed inside the examination hall. 

3. You should follow the instructions given by the Centre Superintendent and by the 

Invigilator at the examination venue. If you violate the instructions, you will be 

disqualified. 

4. Any candidate found copying or receiving or giving assistance in the examination 

will be disqualified. 

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be 

supplied to you by the Invigilators. After the examination is over, you should hand 

over the OMR Response Sheet to the Invigilator before leaving the examination 

hall. Any candidate who does not return the OMR Response Sheet will be 

disqualified and the University may take further action against him/her. 

6. All rough work is to be done on the question paper itself and not on any other 

paper. Scrap paper is not permitted. For arriving at answers you may work in the 

margins, make some markings or underline in the test booklet itself. 

7. The University reserves the right to cancel the result of any candidate who 

impersonates or uses/adopts other malpractices or uses any unfair means. The 

University may also follow a procedure to verify the validity of scores of all 

examinees uniformly. If there is substantial indication that your performance is not 

genuine, the University may cancel your result. 
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How to fill up the information on the OMR Response Sheet 

(Examination Answer Sheet) 

1. Write your complete Enrolment No. in 9 digits. This should correspond to the 

enrolment number indicated by you on the OMR Response Sheet. Also write your 

correct name, address with pin code in the space provided. Put your signatures on 

the OMR Response Sheet with date. Ensure that the Invigilator in your 

examination hall also puts his signatures with date on the OMR Response Sheet at 

the space provided. 

2. On the OMR Response Sheet student’s particulars are to be filled in by blue/black 

ball pen also. Use blue/black ball pen for writing the Enrolment No. and 

Examination Centre Code as well as for blackening the circle bearing the correct 

answer number against the serial number of the question. 

3. Do not make any stray remarks on this sheet. 

4. Write correct information in numerical digits in Enrolment No. and Examination 

Centre Code Columns. The corresponding circle should be dark enough and should 

be filled in completely. 

5. Each question is followed by four probable answers which are numbered (1), (2), (3) 

and (4). You should select and show only one answer to each question considered by 

you as the most appropriate or the correct answer. Select the most appropriate 

answer. Then by using blue/black ball pen, blacken the circle bearing the correct 

answer number against the serial number of the question. If you find that answer 

to any question is none of the four alternatives given under the question, you 

should darken the circle with ‘0’. 

6. No credit will be given if more than one answer is given for one question. Therefore, 

you should select the most appropriate answer. 

7. You should not spend too much time on one question. If you find any particular 

question difficult, leave it and go to the next. If you have time left after answering 

all the questions, you may go back to the unanswered question. 

8. There is no negative marking for wrong answers. 
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1. ................. permits asynchronous communication and group collaboration across the 

internet. 

(1) Gateways (2) Repositories 

(3) OPAC (4) Wikis 

2. Software is a set of instructions that control ............... 

(1) Freeware (2) Hardware 

(3) Floss (4) OSS 

3. Desktop computers are popularly known as .............. 

(1) Super computers  

(2) Mainframe computers 

(3) My computers  

(4) Personal computers 

4. Normal netbook is about ........ screen size. 

(1) 10 to 11 inches  

(2) 14 to 15 m 

(3) 10 to 15 mm  

(4) 21 to 22 inches 

5. A computer system is made up of two parts that includes : 

(a) Hardware (b) Human 

(c) Robots (d) Software 

Codes : 

(1) (a) and (d) only (2) (a) and (b) only 

(3) (c) and (d) only (4) (b) and (c) only 
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6. The CPU is made up of : 

(1) CU and ALU  

(2) CU and memory 

(3) SMPS and ALU  

(4) CU and Modem 

7. ............... is referred as ‘computer on a chip’. 

(1) ALU (2) CPU 

(3) GPU (4) GUI 

8. In a computer system storage device can be added to ............... 

(1) External board  

(2) Network card 

(3) Motherboard  

(4) Harddisk drive 

9. Where does a computer store data when a programme is  

running ? 

(1) USB (2) HDD 

(3) RAM (4) ROM 

10. RAM is a .............. memory. 

(1) Permanent  

(2) Persistent 

(3) Uniform  

(4) Volatile 
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11. A CD-ROM is a/an ................ storage device. 

(1) Magnetic (2) Optical 

(3) Electrical (4) Analog 

12. A VCD consists of .................. files. 

(1) Audio (2) Image 

(3) Text (4) Video 

13. Which of the following is an output device ? 

(1) Speaker  

(2) Scanner 

(3) Keyboard  

(4) Barcode reader 

14. Usually a traditional keyboard contains ........ keys. 

(1) 101 (2) 201 

(3) 61 (4) 151 

15. A commonly used mouse has three components : 

(1) One button and two scroll wheels  

(2) One button, one wheel and one pad 

(3) Two buttons and one scroll wheel 

(4) Three buttons only 
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16. OCR is a type of ............... 

(1) Hardware (2) Software 

(3) Humanware (4) Peripheral 

17. ‘Dot Matrix’ is a type of ................ 

(1) Memory (2) Printer 

(3) Scanner (4) Processor 

18. A device driver is a programme that controls ............ . 

(1) Output (2) Memory 

(3) User manual (4) A device 

19. We can organise folders and files in a device in a .......... system. 

(1) Hierarchical (2) Horizontal 

(3) Linear (4) Vertical 

20. ‘LibreOffice’ supports ............. platform(s). 

(1) Single (2) Only Windows 

(3) Multiple (4) Only MAC 

21. ‘OpenOffice.org’ is now known as ............. .  

(1) Closeoffice.org. (2) Koffice.org. 

(3) LibreOffice (4) SunOffice 
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22. .......... files can be edit using LibreOffice. 

(1) MS-Office  

(2) Post Office 

(3) Apache  

(4) Adobe acrobat reader 

23. Library management software comes under the category of ............................. 

software. 

(1) Programming (2) Application 

(3) Office productivity (4) Operating 

24. ............. provides access to the bibliographic information over the internet. 

(1) Internet OPAC (2) MOPAC 

(3) OPAC (4) Web OPAC 

25. Centre for Development of Advanced Computing (CDAC) has developed ........... . 

(1) ISO 2709 (2) MARC 

(3) ISM 2000 (4) DCMI 

26. Library Management System (LMS) ‘SLIM’ is a/an .............. software. 

(1) Closed source (2) Commercial 

(3) Freeware (4) Open source 

27. FRBR conceptual model was proposed by .................. . 

(1) IFLA (2) OCLC 

(3) ALA (4) ILA 
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28. The term ‘RFID’ means : 

(1) Radio Formal Identification  

(2) Radio Frequency Identification 

(3) Rapid Frequency Identification  

(4) Real Formal Identification 

29. Acquisition section deals with ............... of documents of a library.  

(1) Circulation (2) Maintenance 

(3) Procurement (4) Processing 

30. ............. is the primary means of scientific communication. 

(1) Bibiographies (2) Books 

(3) Databases (4) Serials 

31. In a library the process of acquisition of serials/periodicals is ............................. as 

ordering of books. 

(1) Identical (2) Different 

(3) Much easier (4) Similar 

32. .......... is worldwide network of networks. 

(1) Externalnet (2) Internet 

(3) Intranet (4) Extranet 

33. Which of the following is not an internet tool ? 

(1) FTP (2) Telnet 

(3) LMS (4) WWW 
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34. Broadband internet is considered as ............. service. 

(1) High access speed  

(2) Highest access speed 

(3) Lowest access speed  

(4) Medium access speed 

35. .............. protocol converts voice signal into digital signals. 

(1) E-mail (2) POP 

(3) Telnet (4) VoIP 

36. .......... is a standard for transferring files from one computer to another computer 

over internet. 

(1) FTP (2) SMTP 

(3) Telnet (4) POP 

37. Identify the example of Web 2.0 : 

(1) academic.edu (2) egyankoshac.in 

(3) ignou.ac.in (4) swayam.gov.in 

38. Web directories can be regarded as ................. . 

(1) Non-subject specific search engines 

(2) Subject specific search engines 

(3) Non-subject specific social media 

(4) Subject specific programming code 



BLII–014 ( 10 )   

39. ASCII code is a/an ................. . 

(1) Expert system (2) Markup tag 

(3) Protocol (4) Standard code 

40. Most WAN’s are made up of several interconnected ............  

(1) Largest Area Networks  

(2) Local Area Networks 

(3) Legal Access Networks  

(4) Local Area Nationwide 

41. In comparison to a standalone computer, a computer counected to ........... can 

perform much more functions. 

(1) Speaker (2) VDU 

(3) Internet (4) UPS 

42. A LAN is a small ......... network. 

(1) Localised (2) Globalised 

(3) Nationwide (4) Statewide 

43. As compared to LAN, a WAN covers a/an ............ . 

(1) larger geographic area  

(2) lesser geographic area 

(3) equal geographic area  

(4) smaller geographic area 
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44. Internet is a global network of several interconnected ............ networks. 

(1) TCP/IP  

(2) Z 39.50 

(3) OAI-PMH  

(4) SMPS 

45. Identify the network topology : 

(1) Star (2) Asteroid 

(3) Comet (4) Planet 

46. ‘RFC’ stands for : 

(1) Request for catalogue  

(2) Request for comments 

(3) Request for classification  

(4) Request for call 

47. ARPANET was established by ............ 

(1) DARPA (2) JANET 

(3) NSF (4) UGC 

48. JANET was established to provide connectivity to ............. academic and research 

sites. 

(1) British (2) German 

(3) Indian (4) U.S. 
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49. Which of the following softwares is not an operating system ? 

(1) Microsoft Word  

(2) Microsoft Windows 

(3) Linux  

(4) Ubuntu 

50. Internet connection having minimum download speed of 256 kbps in known as : 

(1) Narrowband (2) Broadband 

(3) Expressband (4) Superband 
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   BLII-014 

iqLrdky; vkSj lwpuk foKku esa lfVZfQdsV 

¼lh- ,y- vkbZ- ,l-½ 

l=kar ijh{kk] fnlEcj] 2023 

ch- ,y- vkbZ- vkbZ-&014 % iqLrdky;ksa esa lwpuk ,oa lapkj izkS|ksfxdh 

 

le; : 2 ?k.Vs     vf/kdre vad : 50 

 

 

lkekU; funsZ’k 

1. lHkh iz'u vfuok;Z gSaA izR;sd iz'u 1 vad dk gSA 

2. ijh{kk d{k ds vanj lsyQksu] dSydqysVlZ] iqLrdsa] LykbM&:Yl] uksVcqDl ;k fyf[kr uksV~l] bR;kfn ys 

tkus dh vuqefr ugha gSA 

3. vkidks ijh{kk LFky ij dsanz O;oLFkkid o fujh{kd ds }kjk fn, x;s funsZ’kksa dk vuqikyu djuk gksxkA 

,slk u djus ij vkidks v;ksX; ?kksf”kr fd;k tk,xkA 

4. dksbZ ijh{kkFkhZ udy djrs ;k djkrs gq, idM+k tkrk gS rks mls v;ksX; ?kksf”kr dj fn;k tk,xkA 

5. vkidks fujh{kd }kjk iz’ui= rFkk vks- ,e- vkj- mŸkj i=d iznku fd;k tk,xkA ijh{kk lekIr gks tkus 

ds i’pkr~] ijh{kk d{k NksM+us ls igys vks- ,e- vkj- mŸkj i=d dks fujh{kd dks lkSai nsaA fdlh ijh{kkFkhZ 

}kjk ,slk u djus ij mls v;ksX; ?kksf”kr dj fn;k tk,xk rFkk fo’ofo|ky; mlds f[kykQ vkxs 

dk;Zokgh dj ldrk gSA 

6. lHkh jQ dk;Z iz’ui= ij gh djuk gS] fdlh vU; dkxt ij ughaA LØSi isij dh vuqefr ugha gSA mŸkj 

nsrs le; vki mŸkj&iqfLrdk esa gh gkf’k;s dk iz;ksx dj ldrs gSa] dqN fu’kku yxk ldrs gSa ;k js[kkafdr 

dj ldrs gSaA 

7. fo’ofo|ky; dks ;g vf/kdkj gS fd fdlh ijh{kkFkhZ }kjk vuqfpr O;ogkj ;k vuqfpr lk/kuksa dk iz;ksx 

djus ij mlds ifj.kke dks jí dj nsA fo’ofo|ky; dks Hkh pkfg, fd og lHkh ijh{kkfFkZ;ksa ds vadksa dh 

tk¡p ,dleku :i ls djsA ;fn dgha ls ,slk fn[kkbZ nsrk gS fd vkidk fu”iknu mfpr ugha gS] rks 

fo’ofo|ky; vkids ifj.kke jí dj ldrk gSA 
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vks- ,e- vkj- mŸkj&i=d ¼ijh{kk mŸkj i=d½ ij lwpuk dSls Hkjsa 

1. 9 vadksa esa viuk iw.kZ vuqØekad fy[ksaA ;g vuqØekad vks- ,e- vkj- mŸkj i=d ij vkids }kjk Mkys x, 

vuqØekad ls feyuk pkfg,A fn, x, LFkku esa viuk lgh uke] irk Hkh fiu dksM lfgr fyf[k,A vks- ,e- 

vkj- mŸkj i=d ij frfFk lfgr vius gLrk{kj dhft,A ;g lqfuf’pr dj ysa fd vkids ijh{kk d{k esa 

fujh{kd us Hkh nh xbZ txg ij frfFk lfgr vks- ,e- vkj- mŸkj i=d ij gLrk{kj dj fn, gaSA 

2. vks- ,e- vkj- mŸkj i=d ij ijh{kkFkhZ dk fooj.k uhys@dkys cky isu }kjk Hkjk tkuk pkfg,A vuqØekad 

o ijh{kk dsanz dwV fy[kus o lkFk gh iz’u ds Øekad ds lkeus lgh mŸkj&la[;k okys xksys dks dkyk djus 

ds fy, Hkh uhys@dkys cky isu dk iz;ksx djsaA 

 3. bl i=d ij dksbZ vokafNr fu’kku u yxk;saA 

4. vuqØekad rFkk ijh{kk dsanz dwV LraHk esa lgh lwpuk vadksa esa fy[ksaA laxr xksys dks iw.kZr% xgjk djsa rFkk 

iw.kZ :i ls HkjsaA 

5. izR;sd iz’u ds pkj laHkkfor mŸkj gSa ftUgsa ¼1½] ¼2½] ¼3½ o ¼4½ }kjk n’kkZ;k x;k gSA vkidks buesa ls 

lokZf/kd mfpr mŸkj dks pqudj n’kkZuk gSA lokZf/kd mfpr mŸkj dks pqudj uhys@dkys cky isu ls iz’u 

ds Øekad ds lkeus lgh mŸkj okys xksys dks dkyk djsaA ;fn vkidks yxs fd iz’u ds uhps fn, gq, pkj 

fodYiksa esa ls dksbZ lgh ugha gS] vki xksys dks ^0* lfgr dkyk djsaA 

6. ,d ls vf/kd mŸkj gksus ij dksbZ vad ugha  feysxkA blfy, lokZf/kd mfpr mŸkj dks gh pqusaA 

7. ,d iz’u ij vf/kd le; er [kpZ dhft,A ;fn vkidks dksbZ iz’u dfBu yx jgk gks] rks mls NksM+dj 

vxys iz’u dks gy djus dk iz;kl dhft,A ckn esa le; cpus ij ml NksM+s gq, iz’u dk mŸkj ns ldrs 

gSaA 

8. xyr mŸkjksa gsrq dksbZ _.kkRed vadu ugha gksxkA 
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1. 

(1) (2)

(3) (4)

2. ¶

(1) (2)

(3) (4)

3. 

(1) (2)

(3) (4)

4. Ø

(1) (2)

(3) (4)

5. ]

( ) ( )

( ) ( ) ¶

(1) (2)

(3) (4)
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6. 

(1)

(2)

(3)

(4)

7. ^ *

(1) (2)

(3) (4)

8. 

(1) á (2)

(3) (4) ª

9. ] ¡

(1) (2)

(3) (4)

10. 

(1) (2)

(3) (4)
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11. &

(1) (2)

(3) ªh (4)

12. 

(1) (2)

(3) (4)

13. &

(1) (2)

(3) (4)

14. aft;k¡ 

(1) (2)

(3) (4)

15. 

(1) Ø Ø

(2) ] Ø 

(3)

(4)

16. 

(1) (2) ¶

(3) á (4)
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17. ^ W ª *

(1) (2)

(3) (4)

18. ª

(1) (2)

(3) (4)

19. 

(1) Ø (2)

(3) (4)

20. 

(1) (2)

(3) (4)

21. ^OpenOffice.org*

(1) Closeoffice.org. (2) Koffice.org. 

(3) LibreOffice (4) SunOffice

22. 

(1) & (2)

(3) (4) Ø

23. ¶ ¶

(1) (2)

(3) (4)
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24. 

(1) (2)

(3) (4)

25. é ¼ ½

(1) (2)

(3) (4)

26. ¼ ½ ^ * ¶

(1) (2)

(3) Ý (4)

27. 

(1) ¶ (2)

(3) (4)

28. ^ *

(1)

(2) Ýh

(3) Ýh

(4) Ý

29. 

(1) (2) &

(3) (4) Ø
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30. 

(1) (2)

(3) (4) Ø

31. Ø Ø Ø

(1) (2)

(3) (4)

32. ±

(1) (2)

(3) ª (4) ª

33. &

(1) (2)

(3) (4)

34. 

(1) (2)

(3) (4)

35. 

(1) & (2)

(3) (4)
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36. 

(1) (2)

(3) (4)

37. 

(1) academic.edu (2) egyankoshac.in 

(3) ignou.ac.in (4) swayam.gov.in 

38. 

(1) & (2)

(3) & (4)

39. 

(1) (2)

(3) (4)

40. ¼ ½

(1) ± (2) ±

(3) ± (4)
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41. 

(1) (2)

(3) (4)

42. 

(1) (2)

(3) (4)

43. 

(1) (2)

(3) (4)

44. ±

(1) (2)

(3) & (4)

45. 

(1) (2)

(3) (4)

46. 

(1) (2)

(3) (4)
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47. ^ *

(1) (2)

(3) (4)

48. 

(1) (2)

(3) (4)

49. &

(1) (2) Ø ¶

(3) (4)

50. 

(1) (2)

(3) (4)
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Rough Work 
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