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GENERAL INSTRUCTIONS 

1. All questions are compulsory. Each question carries 1 mark. 

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will 

be allowed inside the examination hall. 

3. You should follow the instructions given by the Centre Superintendent and by the 

Invigilator at the examination venue. If you violate the instructions, you will be 

disqualified. 

4. Any candidate found copying or receiving or giving assistance in the examination 

will be disqualified. 

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be 

supplied to you by the Invigilators. After the examination is over, you should hand 

over the OMR Response Sheet to the Invigilator before leaving the examination 

hall. Any candidate who does not return the OMR Response Sheet will be 

disqualified and the University may take further action against him/her. 

6. All rough work is to be done on the question paper itself and not on any other 

paper. Scrap paper is not permitted. For arriving at answers you may work in the 

margins, make some markings or underline in the test booklet itself. 

7. The University reserves the right to cancel the result of any candidate who 

impersonates or uses/adopts other malpractices or uses any unfair means. The 

University may also follow a procedure to verify the validity of scores of all 

examinees uniformly. If there is substantial indication that your performance is not 

genuine, the University may cancel your result. 
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How to fill up the information on the OMR Response Sheet 

(Examination Answer Sheet) 

1. Write your complete Enrolment No. in 9 digits. This should correspond to the 

enrolment number indicated by you on the OMR Response Sheet. Also write your 

correct name, address with pin code in the space provided. Put your signatures on 

the OMR Response Sheet with date. Ensure that the Invigilator in your 

examination hall also puts his signatures with date on the OMR Response Sheet at 

the space provided. 

2. On the OMR Response Sheet student’s particulars are to be filled in by blue/black 

ball pen also. Use blue/black ball pen for writing the Enrolment No. and 

Examination Centre Code as well as for blackening the circle bearing the correct 

answer number against the serial number of the question. 

3. Do not make any stray remarks on this sheet. 

4. Write correct information in numerical digits in Enrolment No. and Examination 

Centre Code Columns. The corresponding circle should be dark enough and should 

be filled in completely. 

5. Each question is followed by four probable answers which are numbered (1), (2), (3) 

and (4). You should select and show only one answer to each question considered by 

you as the most appropriate or the correct answer. Select the most appropriate 

answer. Then by using blue/black ball pen, blacken the circle bearing the correct 

answer number against the serial number of the question. If you find that answer 

to any question is none of the four alternatives given under the question, you 

should darken the circle with ‘0’. 

6. No credit will be given if more than one answer is given for one question. Therefore, 

you should select the most appropriate answer. 

7. You should not spend too much time on one question. If you find any particular 

question difficult, leave it and go to the next. If you have time left after answering 

all the questions, you may go back to the unanswered question. 

8. There is no negative marking for wrong answers. 
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1. A classified catalogue is a : 

(1) Single alphabetical file of entries  

(2) Random arrangement of entries 

(3) Two-part catalogue of a library 

(4) Three-part catalogue of a library 

2. The capacity to identify issues and to develop and implement solutions to address 

those issues is called : 

(1) Intelligence (2) Mentoring 

(3) Knowledge (4) Initiative 

3. Which of the following is ‘not’ a primary function of a library ? 

(1) Collection Building  

(2) Readers Services 

(3) Selling Theses  

(4) Stock Maintenance 

4. The Sapru House (ICWA) Library has private papers of : 

(1) Jai Prakash Narayan  

(2) Jawaharlal Nehru 

(3) Gopal Krishna Gokhale  

(4) Vallabhbhai Jhaverbhai Patel 
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5. Shelf cards are used for ............. . 

(1) Stock checking (2) Routine purpose 

(3) Serving as OPAC (4) Serving as Bibliography 

6. According to Dr. S. R. Ranganathan, alien documents are : 

(1) First category documents  

(2) Second category documents 

(3) Third category documents  

(4) Fourth category documents 

7. Which of the following is ‘not’ a negotiation for the term and condition of the supply 

of materials in the libraries ? 

(1) Trade discount on printed price 

(2) Not to replace the defective copy of a title 

(3) Payment method 

(4) Price models for access to e-resources 

8. The ‘Guide to Reference Books’ is a : 

(1) Trade Catalogue  

(2) National Bibliography 

(3) Reviewing Journal  

(4) Directory 
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9. Photocopying services are known as : 

(1) Bibliographic services (2) Reprographic services 

(3) Referral services (4) User services 

10. The ability to speak in front of an audience with or without technology is called : 

(1) Presentation skills (2) Communication skills 

(3) Personal skills (4) Interpersonal skills 

11. The first step to start the acquisition process in a library is : 

(1) to ascertain the needs of its user community 

(2) to select documents that have the potential to satisfy their needs 

(3) to accomodate additional resources 

(4) to negotiate with publishers for discounts 

12. Kardex was developed in India by : 

(1) Godrej (2) Remington 

(3) Ketan (4) Tata 

13. Which of the following is ‘not’ a factor to be considered in the book selection policy 

of a library ? 

(1) The present and future library need 

(2) The quality and quantity of the existing library collection 

(3) The present and anticipated readers needs 

(4) The current budget position of the library and its staffing 
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14. The ‘British Book News’ is published from : 

(1) Manchester (2) London 

(3) Liverpool (4) Oxford 

15. What is the frequency of the ‘Indian National Bibliography’ since 2000 ? 

(1) Monthly (2) Yearly 

(3) Half yearly (4) Quarterly 

16. Which of the following is ‘not’ a general criterion for selecting print and electronic 

formats ? 

(1) Authority of the creator of the documents 

(2) Scope of the subject in the book 

(3) Reinforcing paper back books 

(4) Arrangement of the matter provided in book 

17. Which one of the following is ‘not’ a step in physical processing ? 

(1) Preparation for call numbers  

(2) Preparation for circulation 

(3) Reinforcing paperback books  

(4) Forms of presentation 

18. What is the standard size of the book card used in libraries ? 

(1) 2'' 2.5''  size or 2.5'' 4.5''    

(2) 6'' 4 ''   

(3) 3'' 2.5''  size or 5'' 3''    

(4) 3'' 5''   
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19. Which one of the following is ‘not’ associated with identifying the special library ? 

(1) Small collection  

(2) Narrow subject areas 

(3) Only having collection of books  

(4) Collection of publications of recent origin 

20. Duties and responsibilites for work in an organization is a function of ........... . 

(1) Leadership  

(2) Organising 

(3) Motivation  

(4) Direction 

State ‘True’ or ‘False’ for Question No. 21-40 : 

21. Multitasking in libraries now-a-days is the order of the day. 

(1) True (2) False 

22. Pamphlets are carriers for distributing and disseminating information. 

(1) True (2) False  

23. Libraries are gateways to knowledge. 

(1) True (2) False 

24. Bibliographic services offer a variety of assistance to readers. 

(1) True (2) False 
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25. The public library collects and preserves all the publications of the country. 

(1) True (2) False 

26. The technical processing section has two distinct functions : accessioning and 

physical processing. 

(1) True (2) False 

27. Personal attributes are summary of related job duties/obligations in a job or 

position. 

(1) True (2) False 

28. The First Law of Library Science is, ‘Books are for use’. 

(1) True (2) False 

29. Standing order means an order to supply a particular category of documents as and 

when they are published. 

(1) True (2) False 

30. Libraries do not exist in a vacuum. 

(1) True (2) False  

31. ‘Publishers Blurbs’ is the form of sheets containing details of a title along with 

opinions of scholars about the titles. 

(1) True (2) False  

32. Records serve as source materials for compiling the history of the library. 

(1) True (2) False 
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33. The maintenance section is primarily concerned with the upkeep and maintenance 

of library materials. 

(1) True (2) False 

34. Public librarians may need more social and community building skills. 

(1) True (2) False 

35. There are three components of library maintenance activity : (a) Arrangement of 

resources, (b) Maintenance of shelf arrangement, and  (c) Charging and discharging 

of books. 

(1)  True (2) False 

36. School libraries have a homogeneous group of users. 

(1) True (2) False 

37. The open purchasing method is simple, time-saving and satisfying to the user 

community. 

(1) True (2) False 

38. The users of public libraries represent different cross-sections of the society. 

(1) True (2) False 

39. Stock verification refers to verification of the total collection of a library at regular 

intervals.  

(1) True (2) False 

40. The administration section also maintains records for those items written off. 

(1) True (2) False 
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Fill in the blanks for Question No. 41-50 : 

41. Records are categorised according to their (i) lifespan, (ii) contents, and  

(iii) .............. . 

(1) forms of files  

(2) forms of preservation 

(3) forms of presentation  

(4) forms of representation 

42. .............. means that each employee should have only one boss. 

(1) Delegation of Authority  

(2) Unity of Command 

(3) Unity of Direction  

(4) Principle of Balance 

43. ............. is removing unwanted materials from the library for all time. 

(1) De-selection  

(2) Relegation 

(3) Discarding  

(4) Update 

44. Library ................. influence thoughts, patterns and collective behaviour. 

(1) Ignorance  

(2) Experience 

(3) Orientation  

(4) Training 
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45. The different types of staff in a library are broadly categorized into professional, 

semi-professional and .......... . 

(1) Non-professional  

(2) Neo-professional 

(3) Pre-professional  

(4) New-professional 

46. The ‘Three Cards’ system developed by Dr. S. R. Ranganathan consists of a 

registration card, check card and ............. card. 

(1) Author index  

(2) Title index 

(3) Classified index  

(4) Publisher index 

47. Acquisition staff and .............. staff use the central database of the library to order 

new materials. 

(1) Reference section  

(2) Circulation section 

(3) Serials section  

(4) Technical section 

48. The National Science Library of India is located at ............ . 

(1) Chennai  

(2) Mumbai 

(3) Kolkata  

(4) New Delhi 
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49. .............. refers to the gap between people who have access to effective information 

technology and resources and people who do not have such facilities. 

(1) Decentralisation (2) Digital divide 

(3) Democratisation (4) Dissemination 

50. A library having a collection of a particular subject is called a ............. library. 

(1) School (2) College 

(3) University (4) Special 
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   BLI-011 

iqLrdky; vkSj lwpuk foKku esa lfVZfQdsV 

¼lh- ,y- vkbZ- ,l-½ 

l=kar ijh{kk] fnlEcj] 2023 

ch- ,y- vkbZ-&011 % iqLrdky; % ifjp; 

 

le; : 2 ?k.Vs     vf/kdre vad : 50 

 

 

lkekU; funsZ’k 

1. lHkh iz'u vfuok;Z gSaA izR;sd iz'u 1 vad dk gSA 

2. ijh{kk d{k ds vanj lsyQksu] dSydqysVlZ] iqLrdsa] LykbM&:Yl] uksVcqDl ;k fyf[kr uksV~l] bR;kfn ys 

tkus dh vuqefr ugha gSA 

3. vkidks ijh{kk LFky ij dsanz O;oLFkkid o fujh{kd ds }kjk fn, x;s funsZ’kksa dk vuqikyu djuk gksxkA 

,slk u djus ij vkidks v;ksX; ?kksf”kr fd;k tk,xkA 

4. dksbZ ijh{kkFkhZ udy djrs ;k djkrs gq, idM+k tkrk gS rks mls v;ksX; ?kksf”kr dj fn;k tk,xkA 

5. vkidks fujh{kd }kjk iz’ui= rFkk vks- ,e- vkj- mŸkj i=d iznku fd;k tk,xkA ijh{kk lekIr gks tkus 

ds i’pkr~] ijh{kk d{k NksM+us ls igys vks- ,e- vkj- mŸkj i=d dks fujh{kd dks lkSai nsaA fdlh ijh{kkFkhZ 

}kjk ,slk u djus ij mls v;ksX; ?kksf”kr dj fn;k tk,xk rFkk fo’ofo|ky; mlds f[kykQ vkxs 

dk;Zokgh dj ldrk gSA 

6. lHkh jQ dk;Z iz’ui= ij gh djuk gS] fdlh vU; dkxt ij ughaA LØSi isij dh vuqefr ugha gSA mŸkj 

nsrs le; vki mŸkj&iqfLrdk esa gh gkf’k;s dk iz;ksx dj ldrs gSa] dqN fu’kku yxk ldrs gSa ;k js[kkafdr 

dj ldrs gSaA 

7. fo’ofo|ky; dks ;g vf/kdkj gS fd fdlh ijh{kkFkhZ }kjk vuqfpr O;ogkj ;k vuqfpr lk/kuksa dk iz;ksx 

djus ij mlds ifj.kke dks jí dj nsA fo’ofo|ky; dks Hkh pkfg, fd og lHkh ijh{kkfFkZ;ksa ds vadksa dh 

tk¡p ,dleku :i ls djsA ;fn dgha ls ,slk fn[kkbZ nsrk gS fd vkidk fu”iknu mfpr ugha gS] rks 

fo’ofo|ky; vkids ifj.kke jí dj ldrk gSA 
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vks- ,e- vkj- mŸkj&i=d ¼ijh{kk mŸkj i=d½ ij lwpuk dSls Hkjsa 

1. 9 vadksa esa viuk iw.kZ vuqØekad fy[ksaA ;g vuqØekad vks- ,e- vkj- mŸkj i=d ij vkids }kjk Mkys x, 

vuqØekad ls feyuk pkfg,A fn, x, LFkku esa viuk lgh uke] irk Hkh fiu dksM lfgr fyf[k,A vks- ,e- 

vkj- mŸkj i=d ij frfFk lfgr vius gLrk{kj dhft,A ;g lqfuf’pr dj ysa fd vkids ijh{kk d{k esa 

fujh{kd us Hkh nh xbZ txg ij frfFk lfgr vks- ,e- vkj- mŸkj i=d ij gLrk{kj dj fn, gaSA 

2. vks- ,e- vkj- mŸkj i=d ij ijh{kkFkhZ dk fooj.k uhys@dkys cky isu }kjk Hkjk tkuk pkfg,A vuqØekad 

o ijh{kk dsanz dwV fy[kus o lkFk gh iz’u ds Øekad ds lkeus lgh mŸkj&la[;k okys xksys dks dkyk djus 

ds fy, Hkh uhys@dkys cky isu dk iz;ksx djsaA 

 3. bl i=d ij dksbZ vokafNr fu’kku u yxk;saA 

4. vuqØekad rFkk ijh{kk dsanz dwV LraHk esa lgh lwpuk vadksa esa fy[ksaA laxr xksys dks iw.kZr% xgjk djsa rFkk 

iw.kZ :i ls HkjsaA 

5. izR;sd iz’u ds pkj laHkkfor mŸkj gSa ftUgsa ¼1½] ¼2½] ¼3½ o ¼4½ }kjk n’kkZ;k x;k gSA vkidks buesa ls 

lokZf/kd mfpr mŸkj dks pqudj n’kkZuk gSA lokZf/kd mfpr mŸkj dks pqudj uhys@dkys cky isu ls iz’u 

ds Øekad ds lkeus lgh mŸkj okys xksys dks dkyk djsaA ;fn vkidks yxs fd iz’u ds uhps fn, gq, pkj 

fodYiksa esa ls dksbZ lgh ugha gS] vki xksys dks ^0* lfgr dkyk djsaA 

6. ,d ls vf/kd mŸkj gksus ij dksbZ vad ugha  feysxkA blfy, lokZf/kd mfpr mŸkj dks gh pqusaA 

7. ,d iz’u ij vf/kd le; er [kpZ dhft,A ;fn vkidks dksbZ iz’u dfBu yx jgk gks] rks mls NksM+dj 

vxys iz’u dks gy djus dk iz;kl dhft,A ckn esa le; cpus ij ml NksM+s gq, iz’u dk mŸkj ns ldrs 

gSaA 

8. xyr mŸkjksa gsrq dksbZ _.kkRed vadu ugha gksxkA 
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1. 

(1) Ø

(2)

(3)

(4)

2. í í

(1) (2)

(3) (4)

3. & ^ *

(1) (2) ¡

(3) (4) &

4. ¼

(1) (2)

(3) (4)

5. 

(1) ¡ (2) í

(3) (4)

6. 

(1) (2)

(3) (4)
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7. & rZ ±

(1)

(2)

(3)

(4) &

8. ^ *

(1) (2) ª

(3) (4)

9. 

(1) ¡ (2) ¡

(3) ¡ (4) ¡

10. 

(1) (2)

(3) (4)

11. Ø

(1)

(2)

(3)

(4)



BLI–011 ( 17 )   

12. 

(1) (2)

(3) (4)

13. &

^ *

(1)

(2) Ÿ

(3)

(4)

14. ^ *

(1) (2)

(3) (4)

15. ß ª Þ Ÿ

(1) (2)

(3) (4)

16. ª &

(1)

(2) &

(3)

(4)
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17. & Ø ^ *

(1) (2)

(3) (4)

18. 

(1) 2'' 2.5'' 2.5'' 4.5''

(2) 6'' 4 ''

(3) 3'' 2.5'' 5'' 3''

(4) 3'' 5''

19. & ^ *

(1) (2)

(3) (4)

20. Ÿ

(1) (2)

(3) (4)

& ^ * ^ *

21. 

(1) (2)

22. 

(1) (2)
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23. 

(1) (2)

24. ¡

(1) (2)

25. 

(1) (2)

26. Ø & Ø

(1) (2)

27. ¡

(1) (2)

28. ^ *

(1) (2)

29. ]

(1) (2)

30. 

(1) (2)
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31. ^ *

(1) (2)

32. 

(1) (2)

33. & &

(1) (2)

34. 

(1) (2)

35. & ]

& ]

(1) (2)

36. 

(1) (2)

37. ]

(1) (2)
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38. ±

(1) (2)

39. 

(1) (2)

40. &

(1) (2)

&

41. (i) ] (ii) & ] (iii)

(1) (2)

(3) (4)

42. ¼ ½

(1) (2)

(3) (4)

43. 

(1) (2)

(3) (4)
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44. ]

(1) (2)

(3) (4)

45. ¡] ] &

(1) & (2) &

(3) & (4) &

46. ß Þ ]

(1) Ø (2) Ø

(3) Ø (4) Ø

47. 

(1) (2)

(3) Ø (4)

48. ª

(1) (2)

(3) (4)
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49. ¡

¡ ]

(1) (2)

(3) (4)

50. ]

(1) (2)

(3) (4)
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Rough Work 
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