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Note : (i)  The question paper is in two Parts. 

Attempt both Parts as per instructions 

given therein. 

 (ii)  Illustrate your answers with suitable 

examples and diagrams, wherever 

necessary. 

 (iii)Write the relevant question number 

before writing the answer. 
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Part—I 

Note : Answer any four questions in about  

500 words each. 4×10=40 

1. Explain the meaning and theories of scientific 

management of organizations. 

2. Explain the various strategies for change 

management in libraries and other 

organizations. 

3. What are serial publications ? How do these 

differ from books in nature and acquisition ? 

4. Explain the external causes for damage and 

deterioration of library reading materials. 

5. Give details of sources of finance in academic 

libraries. 

6. What is HR planning ? Explain its need and 

purpose. 

Part—II 

Note :  Write short notes on any six of the following 

in about 250 words each. 6×5=30 

7. Functions of top level management in an 

organization. 
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8. Disadvantages of direct dealings with 

publishers for acquisition of publication in 

libraries. 

9. Three card system used in periodical section. 

10. Need for preservation of library information 

resources. 

11. Purpose and need of stock verification in 

libraries. 

12. Zero-Based Budget. 

13. Acquisition of Non-Book Material (N-B-M) in 

libraries. 

14. Concept and procedure of TQM. 
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