No. of Printed Pages : 5 BPCC-112
B. A. (HONOURS) PSYCHOLOGY
(BAPCH)

Term-End Examination

December, 2023
BPCC-112 : ORGANIZATIONAL BEHAVIOUR

Time : 2 Hours Maximum Marks : 50

Note : (i) Attempt any five questions.

(it) Answer at least two questions from each

Section.

(iti) All questions carry equal mark.

(iv) The word limit for answer is about

300 words.

Section—A

1. Define Organizational Behaviour (OB). Discuss
the characteristics of the field of OB in the

present times. 2+8

P.T.O.
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Describe any two process theories of

motivation. 10

Discuss the relevance and functions of the

communication process. 5+5

Write short notes on the following in about

150 words each : 5+5
(a) Components of Organizational
Commitment

(b) Work Situation Characteristics

Section—B
Explain the various types of power tactics. 10

Describe the concept of organizational change.
Explain Lewin’s model of organizational

change. 3+7
Explain the concept of psychological capital
(psycap). 10

Write short notes on the following in about

150 words each : 5+5
(a) Indian perspective on leadership

(b) Schein’s model of organizational culture
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