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CERTIFICATE IN CONSUMER 

PROTECTION (CCP) 

Term-End Examination 

December, 2023 

CPI-103 : CONSUMER PROTECTION ISSUES  

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Part A : Write short notes on any four 

questions in about 200 words each. Each 

question carries 5 marks.  

 (ii) Part B : Attempt any five questions in 

about 300 words each. Each question 

carries 10 marks.  

 (iii) Part C : Attempt any two questions in 

about 500 words each. Each question 

carries 15 marks.   

Part—A 

Note : Attempt any four questions in about  

200 words each. Each question carries  

5 marks. 4×5= 20 

Write short notes on the following : 

1. The Prevention of Food Adulteration Act, 1954. 
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2. What can be the subject-matter of complaint 

under Consumer Protection Act ? 

3. What is the object of the Drugs and Cosmetics 

Act ? 

4. Procedure for making the award by the 

Banking Ombudsman. 

5. Duties of a Consumer. 

Part—B 

Note : Answer any five questions in about  

300 words each. Each question carries  

10 marks. 5×10=50 

6. Describe the scope of Revised U. N. Guidelines, 

2015 on consumer protection. 

7. Discuss the salient features of Consumer 

Protection Law in United Kingdom. 

8. Discuss the objectives and salient features of 

the Legal Metrology Act. 

9. Discuss the case law Sandeep Agarwal vs. Delco 

Shoes related to sale of defective sandals. 
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10. What problems the forums and commissions set 

up under Consumer Protection Act face in their 

effective working ? 

11. Describe in brief the duties of Food Inspectors 

and Public Analysts under the Prevention of 

Food Adulteration Act, 1954. 

 12. What rights have been given to voluntary 

consumer organisations to appear before 

consumer forums ? 

Part—C 

Note : Answer any two of the following questions in 

about 500 words each. Each question carries  

15 marks. 2 × 15 = 30 

13. Describe the nature of unfair trade practices 

provided under World Bank and OECD Model 

Law. 

14. Discuss the types and kinds of financial 

services covered under the Consumer 

Protection Act. 

15. Explain the procedure for seeking claim from 

insurance sector. 

16. Write an essay on the importance and 

limitations of the rights provided to consumer 

under Consumer Protection Act. 
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