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Note : (i) This question paper is divided into three 

Parts—Part A, Part B and Part C. 

 (ii) All Parts are compulsory.   

Part—A 

Note : Write short notes on any four of the following 

in about 150 words each. Each question 

carries 5 marks. 4×5= 20 

1. Objectives of advertisement 

2. Grahak Suvidha Kendras 

3. Voluntary Consumer Organisation 

4. Functions of Ombudsman 

5. Characteristics of NGO 
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Part—B 

Note : Answer any five of the following questions in 

about 300 words each. Each question carries  

10 marks. 5×10=50 

6. What are the laws which govern  

advertisement ? Discuss. 

7. Write a note on Bureau of Indian Standards 

(BIS). 

8. What are the functions of National Consumer 

Helpline (NCH) ? Discuss in brief. 

9. What are the grounds of complaint under the 

Regulation 13 of SEBI (Ombudsman) 

Regulation, 2003 ? Also discuss the procedure 

to file a complaint. 

10. Discuss the strategies of effective campaign and 

advocacy programmes. 

11. Write a note on Consumer International. 

12. What is Arbitration ? Discuss the role of 

arbitrator and how is he appointed. 
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Part—C 

Note : Answer any two of the following questions in 

about 500 words each. Each question carries  

15 marks. 2×15=30 

13. Write notes on the following : 

(a) Consumer Welfare Fund 

(b) Jurisdiction of Consumer Forums 

14. Write notes on the following : 

(a) The major function of FICCI 

(b) Main functions of Confederation of Indian 

Industry (CII) 

15. Write a note on Telecommunication 

Ombudsman in India. 

16. What are Voluntary Consumer Organisations ? 

Explain the concept of consumerism. 
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