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PROTECTION LEGISLATIONS

Time : 3 Hours Maximum Marks : 100

Note : (i) All Parts are compulsory.

(it) Part A : Answer any four questions.

Each question carries 5 marks.

(iti) Part B : Answer any five questions.

Each question carries 10 marks.

(iv) Part C : Answer any two questions.

Each question carries 15 marks.

Part—A

Note : Explain in brief any four of the following in
about 150 words each. Each question carries

5 marks. 4x5=20

P.T.O.
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Omnivore Consumers.
Consumer Action Charter.
Right to be informed.

User Pays Principle (UPP).

Jago Grahak Jago.
Part—B

Note : Answer any five of the following questions in

10.

about 300 words each. Each question carries
10 marks. 5x10=50

Discuss the importance of Social Environment
under the domain of dimensions of consumer

environment.

Discuss in brief the laws for the protection of

consumers.

Discuss the changing trends in consumer

movement.

Discuss in detail the consumer movement in

Europe.

Who is a consumer ? Discuss with the help of

case laws.



11.

12.
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Discuss the procedure for admission of

complaint.

Discuss the suggestions for improving the

consumer grievance redressal.

Part—C

Note : Answer any two of the following questions in

13.

14.

15.

16.

about 500 words each. Each question carries
15 marks. 2x15=30

Discuss in detail the features of perfect

competition.

Discuss the role of any three important

consumer organizations.

Discuss in detail the importance of Corporate

Ethics and Social Audit.

In the backdrop of impact of advertisements on
consumerism and behaviour of consumer
analyse the impact of misleading

advertisements.

P.T.O.
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