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Note : (1) Section I : Answer any two questions.
Each question carries 20 marks.

(it) Section II : Answer any four questions.
Each question carries 10 marks.

(iti)Section III : Write short notes on any
four. Each note carries 5 marks.

Section—I

Note : Answer any two of the following questions in
about 600 words each. Each question carries
20 marks. 2x20=40

1. Write short notes on the following :
(a) Consumer Movement in America

(b) Consumer Movement in Europe
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What are Consumer Protection measures ?
Discuss in detail.

How does advertisements impact on consumer ?
Discuss in detail.

What 1is the relationship between ecology,
environment and the consumer ? Discuss.

Section—II

Note : Answer any four of the following questions

10.

in about 300 words each. FEach question
carries 10 marks. 4X10=40

“Exercise of responsibility shall be the ultimate
choice of any aware consumer.” Discuss
consumer responsibility in the light of the
above statement.

Write a note on Weights and Measures Act,
1976.

Discuss the remedy for negligence in banking
service.

Explain three-tier consumer dispute redressal
mechanism as available in India.

Explain the feature of PIL.

What are the basic requirements for an
organisation ? Discuss.
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11. Discuss the important provisions of Drugs and
Cosmetics Act, 1940.

12. Explain the features of perfect competition.
Section—III

Note : Write short notes on any four of the following
in about 150 words each. Each note carries
5 marks. 4x5=20

13. Meaning of consumer environment

14. Achievements of the consumer movement
15. Consumer movement in India

16. Monopolistic Competition

17. Campaign and advocacy

18. Consumer International
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