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POST-GRADUATE DIPLOMA IN
HOSPITAL AND HEALTH
MANAGEMENT
Term-End Examination
December, 2023

DHHM-02/MHH-102 : CLINICAL, DIAGNOSTIC AND
THERAPEUTIC SERVICES AND SUPPORT AND
UTILITY SERVICES AND RISK MANAGEMENT /

HOSPITAL SERVICES

Time : 3 Hours Maximum Marks : 70

Note : Attempt three questions from Part-A and

five questions from Part-B.

Part—A

Note : Write answers of any three questions of the

following within 1500 words each.

1. Explain store management of pharmacy in your

hospital and principles of Inventory Control. 15

2. Describe the structure and functioning of a
CSSD for a 200-bed hospital. 15
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Indicate the layout of your hospital kitchen and

describe the infection control practices to be

followed 1n the kitchen. 15

Describe zoning of operation theater and the

areas in each of the zones. 15

Part—B

Note : Write short notes on any five of the following

5.

(a)

(b)

(©

(d)

(e)

®

questions within 500 words each.

How 1is the waste generated from the
laboratory treated before its disposal ? 5
What are the levels of RSO and their Job
responsibilities ? 5

How you will categorise Blood Centres ?
Discuss the organisational structure of a
Blood Bank. 5

Planning consideration for a nuclear
medicine unit in a hospital. 5

Equipment requirement in the department
of accident and emergency services. 5

Management of a dietary store in a
hospital. 5
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