
   P. T. O. 

No. of Printed Pages : 4 MHYI–042 

POST GRADUATE DIPLOMA IN 

HOTEL OPERATIONS (PGDHO)  

Term-End Examination 

December, 2023 

MHYI-042 : HOUSEKEEPING OPERATION 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions. All questions 

carry equal marks. 

1. Explain the step-by-step procedure of cleaning 

an occupied room and a vacant room. 20 

2. Write in detail the factors to be considered 

while purchasing linen for a hotel. 20 

3. Draw the format of a room checklist, public 

area checklist and DND. 20 

4. Draw the Chamber Trolley and explain its uses. 

20 

5. What are the types of rooms in the hotel ? 

Explain with the help of diagrams. 20 

6. What are the chemical agents used by the 

housekeeping department for cleaning in a 

hotel ?    20 
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7. Write short notes on the following : 4×5=20 

(a) Guest Loan articles 

(b) Turn down Service 

(c) Under Repair Room 

(d) Discrepancy 

8. List the duties and responsibilities of the 

following staff : 4×5=20 

(a) Guest Room Attendant 

(b) Laundry Supervisor 

(c) Upholstery Room Attendant 

(d) Tailor Room Attendant 

9. Write step-by-step procedure of removing the 

following stains : 4×5=20 

(a) Chewing Gum on carpet 

(b) Nail Polish on hand towel 

(c) Rust mark on maintenance uniform 

(d) Lipstick on napkin 

10. In what way can computer technology system 

be utilized in housekeeping operations in  

hotels ?   20 
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