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Note : (i)  Answer all the four questions. 

 (ii)  All questions carry equal weightage. 

1. Answer the following question in about 

600 words : 

(a) What is knowledge management ? Discuss 

prerequisites for knowledge management. 

Or 

(b) Why is documenting important ? Describe 

the steps to be taken during the process of 

documenting an event. 
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2. Answer the following question in about 

600 words : 

(a) Describe various processes and stages of 

searching information for dissemination. 

Or 

(b) Explain various library policies and 

procedures with suitable examples. 

3. Write short notes on any four of the following 

in about 150 words each : 

(a) Electronic networking 

(b) ALADIN 

(c) Types and principles of team work  

(d) Factors contributing to job satisfaction 

(e) Establishing public platforms for wider 

reach 

(f) Tacit and explicit knowledge 

4. Answer the following question in about  

600 words : 

Explain the strategy for convergence of formal 

and non-formal systems of education. Why is it 

important in marching towards a knowledge 

society ? 
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