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Note : All questions are compulsory. All questions

carry equal weightage.

1. Answer the following question in about

600 words :

Describe the basic principles of management.
Explain why management of distance
educational institution is more complex than

conventional system. Elaborate with examples.

Or

Discuss the importance of ‘Quality-assurance’
in ODL system. Why is it important for the
management to be familiar with mechanisms

and processes of ‘quality assurance’ ?
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Answer the following question in about

600 words :

Discuss in depth the process of effective
communication in education. Haw various
technologies can be used to achieve effective

communication ?

Or

Discuss how distance education has brought
‘change’ in Indian higher education system.

Answer any four of the following questions in

about 150 words each :

(a) Explain the mechanisms of student-
support in ODL.

(b) Describe the ‘media-management’ in
distance education.

(¢c0 What 1s MIS ? Discuss 1its role for
organisational effectiveness.

(d) What do you understand by the term
‘Dual-mode’ Institution ? Discuss.

(e) Examine the components involved in
institutional building.

(f) Describe the process of curriculum
development of an open university.
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4. Answer the following question in about

600 words :

As the head of an Academic unit of an ODL
Institution—you have to get a course ready by
the year end.

(a) Explain how would you control various
stages of course development.

(b) How would you manage team work of unit
writers, experts and editors ?

(0 How would you manage time with
production unit ?

P.T.O.
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