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BACHELOR’S PROGRAMME (BAG) 

Term-End Examination 

December, 2023 

BPCS-183 : EMOTIONAL INTELLIGENCE 

Time : 2 Hours     Maximum Marks : 50 

Note : (1) Answer any five questions by selecting at 

least two questions from each Section. 

 (2) All questions carry equal marks. 

 (3) The word limit for each answer is about 

300 words. 

Section—A 

1. Define emotional intelligence. Describe its 

components. 4+6 

2. Describe the types of emotions. Discuss the 

relationship between emotions, thoughts and 

behaviour.  5+5 

3. What is GENOS model of emotional 

intelligence ? Describe the assessment tools 

based on this model. 8+2 
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4. Write short notes on the following in about  

150 words each : 5+5 

(a) Meaning and importance of self-control in 

emotional intelligence 

(b) Strategies to develop assertiveness 

Section—B 

5. Explain the strategies to develop self-

actualization. 10 

6. Discuss the strategies related to intrapersonal 

aspect to improve emotional intelligence. 10 

7. Describe the mediating variables for the 

positive effect of emotional intelligence (EI) on 

health. How can EI be applied for managing 

conflicts ?  6+4 

8. Write short notes on the following in about  

150 words each : 5+5 

(a) Emotional awareness in oneself 

(b) Emotional awareness in others 
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