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Note : Answer any five questions in about
400 words each. Select at least two questions
from each Section. All questions carry equal

marks.

Section—I

1. Explain the meaning and models of
organisational behaviour. 20

2. Describe the theories of learning. 20

P.T.O.
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“Organisation is a collector of groups that are
focused in achieving the neutral goal of
achieving success.” In the light of this
statement, elaborate on the types of groups in

organisation. 20

Write short notes on the following in about

200 words each : 10 each

(a) Determinants of personality

(b) Impediments to effective team work
Section—II

Examine the theories of leadership. 20

Analyse forces that stimulate organisational

change. 20
Describe the types of organisational culture. 20

Write short notes on the following in about

200 words each : 10 each
(a) BATNA and ZOPA

(b) Source of stress
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