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TOURISM STUDIES (B.T. S., B. H. M)
Term-End Examination

December, 2022

TS-7 : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions in about
600 words each. All questions carry equal

marks.

1. Establish the need for human resource
planning in hospitality industry. Highlight the
difference between social demand approach and
rule of thumb approach with regards to

educational planning. 20

P.T.O.
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2. What 1s the difference between micro and

macro forecasting ? Discuss at least three

techniques under macro forecasting. 20

3. Can manual system of managing human
resource database be compared with
computerised system ? Which of the two is
better ? Explain by making comparison

between the two. 20

4. What is Human Resource Audit ? How does it
differ from financial audit ? Explain the various

steps involved in the process of Human

Resource Audit. 20

5. Explain the concept of Human Resource
Accounting (HRA). What are the objectives of

HRA? 20
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6. Define Motivation. Explain the concept of
motivation using Maslow’s and Herzberg’s
theory of motivation. Do the two theories

differ ? Explain how ? 20

7. Write short notes on the following : 4x5=20

(a) Retrenchment

(b) Dismissal

(¢) Discipline

(d) Transfer

8. Why do organisations need to have well
designed compensation system ? Elaborate on

various components of pay structure. 20

9. What is Social Security ? Briefly discuss its
purpose and importance. Mention the features

of Employee State Insurance Act, 1948. 20

P.T.O.
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10. Enlist and discuss the characteristics

of large organisation that affect the
introduction and strengthening of HRD

functions. 20
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. G TH g8q [EIHAA & S g R T ?
g8q JAIHE & Td gAdH @9 qehlhl i
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6. STUREr T gy GifSwl e SR g gm
yeifad AYIT & fggra w1 FE i gU

AGYTOT  Ht  Hheddm KT GUF HifSU

F T I ® fagrdl H =R § ? wdsu
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7. G&d ¥ A fafag : 4x5=20

(F) Bt
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P.T.O.
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