
   P. T. O. 

No. of Printed Pages : 8 TS-7 

TOURISM STUDIES (B. T. S., B. H. M.) 

Term-End Examination 

December, 2022 

TS-7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

600 words each. All questions carry equal 

marks. 

1. Establish the need for human resource 

planning in hospitality industry. Highlight the 

difference between social demand approach and 

rule of thumb approach with regards to 

educational planning. 20 
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2. What is the difference between micro and 

macro forecasting ? Discuss at least three 

techniques under macro forecasting. 20 

3. Can manual system of managing human 

resource database be compared with 

computerised system ? Which of the two is 

better ? Explain by making comparison 

between the two. 20 

4. What is Human Resource Audit ? How does it 

differ from financial audit ? Explain the various 

steps involved in the process of Human 

Resource Audit. 20 

5. Explain the concept of Human Resource 

Accounting (HRA). What are the objectives of 

HRA ?   20 
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6. Define Motivation. Explain the concept of 

motivation using Maslow’s and Herzberg’s 

theory of motivation. Do the two theories  

differ ? Explain how ? 20 

7. Write short notes on the following : 4×5=20 

(a) Retrenchment 

(b) Dismissal 

(c) Discipline 

(d) Transfer 

8. Why do organisations need to have well 

designed compensation system ? Elaborate on 

various components of pay structure. 20 

9. What is Social Security ? Briefly discuss its 

purpose and importance. Mention the features 

of Employee State Insurance Act, 1948. 20 
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10. Enlist and discuss the characteristics  

of large organisation that affect the 

introduction and strengthening of HRD 

functions.  20 
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      TS-7 

i;ZVu vè;;u (ch- Vh- ,l-] ch- ,p- ,e-) 

l=kkar ijh{kk 

fnlEcj] 2022 

Vh-,l--7 % ekuo lalk/u fodkl 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A lHkh iz'uksa ds vad leku  

gSaA 

1- vkfrF;&lRdkj m|ksx esa ekuo lalk/uksa dh ;kstuk 

cukuk D;ksa vko';d gS \ o.kZu dhft,A 'kSf{kd 

fu;kstu dks è;ku esa j[krs gq, lkekftd ek¡x 

n`f"Vdks.k vkSj vuqHkokfJr n`f"Vdks.k ds chp ds vUrj 

dks mtkxj dhft,A 20 
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2- lw{e ,oa c`gr~ iwokZuqeku ds chp D;k vUrj gS \ 

c`gr~ iwokZuqeku ds vUrxZr U;wure rhu rduhdksa dh 

ppkZ dhft,A  20 

3- D;k ekuo lalk/u MsVkcsl fu;a=k.k dh eSuqvy i¼fr 

dh rqyuk dEI;wVjhd`r i¼fr ls dh tk ldrh gS \ 

bu nksuksa esa ls dkSu&lh i¼fr csgrj gS \ nksuksa dh 

rqyuk djrs gq, viuk mÙkj Li"V dhft,A 20 

4- ekuo lalk/u ys[kkijh{kk D;k gS \ foÙkh; ys[kkijh{kk 

ls ;g dSls fHkUu gS \ ekuo lalk/u ys[kkijh{kk  

dh izfØ;k esa lfEefyr fofo/ pj.kksa dk o.kZu 

dhft,A   20 

5- ekuo lalk/u ys[kkdj.k (,p- vkj- ,-) dh 

ladYiuk dk o.kZu dhft,A ,p- vkj- ,- ds mn~ns'; 

D;k gSa \   20 
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6- vfHkizsj.k dh ifjHkk"kk nhft,A eSLyks vkSj gtZcxZ }kjk 

izLrkfor vfHkizsj.k ds fl¼kUr dk iz;ksx djrs gq, 

vfHkizsj.k dh ladYiuk dk o.kZu dhft,A  

D;k bu nksuksa ds fl¼kUrksa esa vUrj gS \ crkb,  

dSls \    20 

7- la{ksi esa uksV fyf[k, % 4×5¾20 

(d)  N¡Vuh 

([k)  c[kkZLrxh 

(x)  vuq'kklu 

(?k)  gLrkarj.k (rcknyk) 

8- laxBuksa ds fy, ,d lqfufeZr izfriwfrZ i¼fr ls ySl 

gksuk D;ksa vko';d gksrk gS \ osru lajpuk ds fofo/ 

?kVdksa dk o.kZu dhft,A 20 
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9- lkekftd lqj{kk D;k gS \ blds mn~ns'; ,oa egRo 

dh la{ksi esa ppkZ dhft,A deZpkjh jkT; chek 

vf/fu;e] 1948 dh fo'ks"krkvksa dk mYys[k  

dhft,A   20 

10- ,p- vkj- Mh- izdk;ks± dh vkjaHkrk ,oa bUgsa lqn`<+ djus 

dh izfØ;k dks izHkkfor djus okyh] cM+s laxBuksa dh 

fo'ks"krkvksa dh lwph cukb, ,oa bl ij ppkZ Hkh 

dhft,A   20 
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