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TOURISM STUDIES  

(DTS, BTS, BHM, MTM/MTTM-II)  
Term-End Examination 

December, 2022 
TS-6 : TOURISM MARKETING 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about  

600 words each. All questions carry equal 

marks. 

1. Elaborate the various skills which a marketing 
professional should possess. Discuss the issues 
to be addressed while formulating a marketing 
plan.    20 

2. Define marketing research. Explain its 
purpose, importance and scope in tourism 

operations.  Substantiate your answer with 
appropriate examples. 20 
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3. What do you understand by competition ? 
Describe the sets of variables which can be used 

for conducting competitive analysis by tourism 
enterprises. 20 

4. Write short notes on the following in about  
300 words each : 2×10=20 

(i) NGO’s intervention in tourism 

(ii) NGO’s role in creating tourism awareness 

5. Explain various price setting practices followed 
by business organisations. 20 

6. Explain the push and pull strategies of 

promoting tourism products. What are the key 
aspects to be considered while developing a 
tourism promotional campaign ? Elaborate. 20 

7. Highlight the purpose of conducting 

familiarization tours. Who should be invited for 
a familiarization tour and why ? 20 

8. What is Socially Responsible Marketing ? 

Suggest environmental friendly strategies that 
can be adopted by tourism and hospitality 
enterprises. 20 
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9. Discuss the role of events and activities in the 
tourism industry. Explain the role and 

significance of brochures in marketing a tour 
package.   20 

10. Write short notes on the following in about  
150 words each : 4×5=20 

(i) Demographic segmentation 

(ii) Psychographic segmentation 

(iii) Price segmentation 

(iv) Geographic segmentation 
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      TS–6 

i;ZVu vè;;u (Mh- Vh- ,l-] ch- Vh- ,l-]  

ch- ,p- ,e-] ,e- Vh- ,e-@,e- Vh- Vh- ,e-&II) 

l=kkar ijh{kk 

fnlEcj] 2022 

Vh- ,l--6 % i;ZVu foi.ku 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

nhft,A izR;sd iz'u dk mÙkj yxHkx 600 'kCnksa esa 

nhft,A lHkh iz'uksa ds vad leku gSaA 

1- foi.ku is'ksojksa (izksiQs'kuy) ds fy, visf{kr fofHkUu 

dkS'kyksa dh O;k[;k dhft,A mu eqíksa dh ppkZ dhft, 

ftudk foi.ku ;kstuk cukrs le; è;ku j[kk tkuk 

t:jh gSA   20 
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2- foi.ku vuqla/ku dks ifjHkkf"kr dhft,A i;ZVu 

lapkyu esa blds mís';] egRo vkSj {ks=k dh O;k[;k 

dhft,A vius mÙkj ds i{k esa mi;qDr mnkgj.k Hkh 

nhft,A   20 

3- izfr;ksfxrk ls vki D;k le>rs gSa \ i;ZVu m|eksa ds 

}kjk izfr;ksfxrk fo'ys"k.k vk;ksftr djrs le; fdu 

vk/kjksa dk mi;ksx fd;k tkrk gS \ o.kZu dhft,A 20 

4- fuEufyf[kr esa ls izR;sd ij yxHkx 300 'kCnksa esa 

laf{kIr fVIi.kh fyf[k, % 2×10=20 

 (i) i;ZVu esa xSj&ljdkjh laxBuksa dk gLr{ksi 

 (ii) i;ZVu tkx:drk esa xSj&ljdkjh laxBuksa dh 

Hkwfedk 

5- O;olk; laxBuksa ds }kjk viuk, tkus okys fofHkUu 

dher fu/kZj.k O;ogkjksa dh O;k[;k dhft,A 20 
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6- i;ZVu mRiknksa dks izksRlkgu nsus lEcU/h foLrkj 

(Push) vkSj izHkkfor djus (Pull) okyh j.kuhfr dh 

O;k[;k dhft,A i;ZVu lEcU/h izksRlkguewyd 

vfHk;ku fodflr (rS;kj) djrs le; è;ku j[ks tkus 

okys egRoiw.kZ i{k dkSu&ls gSa \ O;k[;k dhft,A 20 

7- ifjp; ;k=kk,¡ vk;ksftr djus ds mís'; ij izdk'k 

Mkfy,A ifjp; ;k=kk esa fdu vfrfFk;ksa dks vkeaf=kr 

fd;k tk ldrk gS vkSj D;ksa \ 20 

8- lkekftd mÙkjnk;h foi.ku D;k gS \ i;ZVu vkSj 

vkfrF; m|eksa ds }kjk viukbZ tk ldus okyh 

i;kZoj.k&fgrS"kh j.kuhfr;k¡ lq>kb,A 20 

9- i;ZVu m|ksx esa vk;kstuksa (mRloksa) vkSj xfrfof/;ksa 

dh Hkwfedk dh ppkZ dhft,A Vwj iSdst ds foi.ku esa 

czks'kjksa dh Hkwfedk vkSj egRo dh O;k[;k dhft,A 20 
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10- fuEufyf[kr esa ls izR;sd ij yxHkx 150 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 4×5=20 

(i) tulkaf[;dh; iz[kaMu 

(ii) eukso`fÙkijd iz[kaMu 

(iii) ewY;ijd iz[kaMu 

(iv) HkkSxksfyd iz[kaMu 
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