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BTME-143 : PROCEDURE AND OPERATIONS IN
THE TOURISM BUSINESS

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions in about 600 words
each. All questions carry equal marks.

1. What do you understand by the term ‘travel
facilitation’ ? Give an overview of the various
travel facilitation services. 20

2. What is the importance of travel regulations ?
Enumerate the Custom and Currency
regulations applicable in India. 20

3. Explain the articles included in the Global Code
of Ethics for Tourism. 20

4. Define a tour package. Describe how a tour
operator plans and does the costing of a package
tour. 20

5. Discuss with the help of suitable examples the
relevance of briefing the tour escorts, tourist
guides and drivers properly in the travel
business. 20
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Discuss the management tasks and management

functions in the context of a travel agency. 20

What do you understand by Human Resource
Planning ? Describe the human resource

management process. 20

Write short notes on the following in about
150 words each : 4x5=20

(a) Special Permits in India
(b) Types of Visa
(c) Types of Costs in Airline Business

(d) Travel Loyalty Programmes

Discuss the characteristics of the hotel business
and the common issues that require managerial
attention. 20

Outline the major activities and functions of

Public Relations department. 20
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