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 BTME-143  

B.A. (VOCATIONAL STUDIES) TOURISM  

MANAGEMENT (BAVTM) 

Term-End Examination 

December, 2022 

BTME-143 : PROCEDURE AND OPERATIONS IN  

THE TOURISM BUSINESS 

Time : 3 hours Maximum Marks : 100 

Note :  Answer any five questions in about 600 words 

each. All questions carry equal marks. 

1. What do you understand by the term ‘travel 

facilitation’ ? Give an overview of the various 

travel facilitation services. 20 

2. What is the importance of travel regulations ? 

Enumerate the Custom and Currency 

regulations applicable in India. 20 

3. Explain the articles included in the Global Code 

of Ethics for Tourism.  20 

4. Define a tour package. Describe how a tour 

operator plans and does the costing of a package 

tour. 20 

5. Discuss with the help of suitable examples the 

relevance of briefing the tour escorts, tourist 

guides and drivers properly in the travel 

business. 20 
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6. Discuss the management tasks and management 

functions in the context of a travel agency. 20 

7. What do you understand by Human Resource 

Planning ? Describe the human resource 

management process. 20 

8. Write short notes on the following in about  

150 words each : 45=20 

(a) Special Permits in India 

(b) Types of Visa 

(c) Types of Costs in Airline Business 

(d) Travel Loyalty Programmes 

9. Discuss the characteristics of the hotel business 

and the common issues that require managerial 

attention. 20 

10. Outline the major activities and functions of 

Public Relations department. 20 
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 ~r.Q>r.E_.B©.-143  

~r.E. (ì`mdgm{`H$ AÜ``Z) n`©Q>Z à~§YZ 
(~r.E.dr.Q>r.E_.) 

gÌm§V narjm 

{Xgå~a, 2022 

 

~r.Q>r.E_.B©.-143 : n`©Q>Z ì`dgm` _| à{H«$`m Am¡a g§MmbZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 600 eãXm| (àË`oH$) _|  
Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

1. ‘`mÌm gw{dYm’ nX go Amn Š`m g_PVo h¢ ? {d{^Þ `mÌm 
gw{dYm godmAm| H$m g§{jßV n[aM` Xr{OE & 20 

2. `mÌm {d{Z`_m| H$m Š`m _hÎd h¡ ? ^maV _| bmJy gr_m-ewëH$ 
Am¡a _wÐm {d{Z`_m| H$m n[aJUZ H$s{OE & 20 

3. n`©Q>Z Ho$ {bE d¡pídH$ AmMma-g§{hVm _| em{_b YmamAm| 
H$s ì`m»`m H$s{OE & 20 

4. Qy>a n¡Ho$O H$mo n[a^m{fV H$s{OE & EH$ Qy>a Am°naoQ>a Ûmam 
n¡Ho$O Qy>a H$s `moOZm ~ZmZo VWm CgH$s bmJV H$m {ZYm©aU 
H$aZo H$m dU©Z H$s{OE & 20 

5. `mÌm ì`dgm` _| Qy>a EñH$m°Q²>g©, Qy>[añQ> JmBS²>g Am¡a Ś>mBdam| 
H$mo C{MV ê$n go {Xem{ZX©oe XoZo H$s àmg§{JH$Vm H$m C{MV 
CXmhaUm| H$s ghm`Vm go MMm© H$s{OE & 20 
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6. EH$ `mÌm EOoÝgr Ho$ gå~ÝY _| à~§YZ H$m`m] Am¡a à~§YZ 
J{V{d{Y`m| H$s {ddoMZm H$s{OE & 20 

7. _mZd g§gmYZ {Z`moOZ go Amn Š`m g_PVo h¢ ? _mZd 
g§gmYZ à~§YZ à{H«$`m H$m dU©Z H$s{OE & 20 

8. {ZåZ{b{IV na bJ^J 150 eãXm| (àË`oH$) _| g§{jßV 
{Q>ßn{U`m± {b{IE : 45=20 

(H$) ^maV _| {deof na{_Q> 

(I) drµOm Ho$ àH$ma 

(J) E`abmBZ ì`dgm` _| bmJVm| Ho$ àH$ma 

(K) `mÌm dµ\$mXmar H$m`©H«$_ 

9. hmoQ>b ì`dgm` H$s {deofVmAm| Am¡a CZ gm_mÝ` _wÔm| na 
MMm© H$s{OE {OZ na à~§YH$s` Ü`mZ XoZo H$s Amdí`H$Vm 
h¡ &  20 

10. OZ gånH©$ {d^mJ H$s à_wI J{V{d{Y`m| Am¡a H$m`mªo H$s 
ê$naoIm àñVwV H$s{OE & 20 


