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MASTER OF ARTS
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December, 2022

MPA-017 : ELECTRONIC GOVERNANCE

Time : 2 hours Maximum Marks : 50

Note: Answer any five questions out of the following,
given in Section I and Section II, in about
400 words each, selecting at least two questions
from each section. All questions carry equal marks.

SECTION I
1. Describe the various models of e-governance. 10

2. ‘Information and Communications Technology
(ICT) encompasses certain key components.’
Elaborate. 10

3. Discuss the role of Information and
Communications Technology applications in

agriculture. 10

4. Highlight e-panchayat modules in Andhra
Pradesh. 10
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5. Write short notes in about 200 words on each of

the following : 5+5
(a) Management Information System

(b) Very Small Aperture Terminal
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SECTION II

6. Illustrate digital portfolio in e-learning.

7. Discuss the benefits of e-commerce in terms of

organisations, consumers and society.

8. ‘Information and Communications Technology
(ICT) plays a crucial role in public service

delivery.’ Elaborate.

9. Examine the issues involved in implementation
of Information and Communications Technology

in administration.

10. Write short notes in about 200 words on each of

the following :
(a) Major Constraints of Project Saukaryam

(b) Need for Right to Information

10

10

10

10

5+5
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