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 MPA-017  

MASTER OF ARTS 

(PUBLIC ADMINISTRATION)  

Term-End Examination 

December, 2022 

 

MPA-017 : ELECTRONIC GOVERNANCE 

Time : 2 hours Maximum Marks : 50 

Note :   Answer any five questions out of the following, 

given in Section I and Section II, in about  

400 words each, selecting at least two questions 

from each section. All questions carry equal marks. 

 

SECTION I 

1. Describe the various models of e-governance. 10 

2. ‘Information and Communications Technology 

(ICT) encompasses certain key components.’ 

Elaborate.  10 

3. Discuss the role of Information and 

Communications Technology applications in 

agriculture.   10 

4. Highlight e-panchayat modules in Andhra 

Pradesh.  10 
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5. Write short notes in about 200 words on each of 

the following :    5+5 

(a) Management Information System  

(b) Very Small Aperture Terminal  
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SECTION II 

6. Illustrate digital portfolio in e-learning.  10 

7. Discuss the benefits of e-commerce in terms of 

organisations, consumers and society.   10 

8. ‘Information and Communications Technology 

(ICT) plays a crucial role in public service 

delivery.’ Elaborate. 10 

9. Examine the issues involved in implementation 

of Information and Communications Technology 

in administration.    10 

10. Write short notes in about 200 words on each of 

the following :  5+5 

(a) Major Constraints of Project Saukaryam 

(b) Need for Right to Information  
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 E_.nr.E.-017  

E_.E. (bmoH$ àemgZ) 

gÌm§V narjm 

{Xgå~a,  2022 

E_.nr.E.-017 : BboŠQ´>m°{ZH$ emgZ 

g_` : 2 KÊQ>o  A{YH$V_ A§H$ : 50 

ZmoQ> :  àË`oH$ ^mJ _| go H$_-go-H$_ Xmo àíZ MwZVo hþE, ^mJ I Am¡a 
^mJ II _| {XE JE, {ZåZ{b{IV _| go {H$Ýht nm±M àíZm| Ho$ 
CÎma bJ^J 400 eãXm| (àË`oH$) _| Xr{OE & g^r àíZm| Ho$ 
A§H$ g_mZ h¢ &  

^mJ> I 

1. B©-JdZ}Ýg Ho$ {d{^Þ _m°S>bm| H$m dU©Z H$s{OE &  10 

2. ‘gyMZm Ed§ g§Mma àm¡Úmo{JH$s (ICT) _| H$B© à_wI KQ>H$ 

gpå_{bV h¢ &’ {dñV¥V dU©Z H$s{OE & 10 

3. H¥${f _| gyMZm Am¡a g§Mma àm¡Úmo{JH$s AZwà`moJm| H$s ^y{_H$m 

H$s MMm© H$s{OE &  10 

4. Am§Y« àXoe _| B©-n§Mm`V _m°S>çybm| H$mo COmJa H$s{OE &   10 
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5. {ZåZ{b{IV _| go àË òH$ na bJ^J 200 eãXm| _| g§{jßV 

{Q>ßn{U`m± {b{IE :   5+5 

(H$) à~§YZ gyMZm àUmbr  

(I) ~hþV N>moQ>m ÛmaH$ Q>{_©Zb   
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^mJ> II 

6. B©-A{YJ_ _| {S>{OQ>b nmoQ>©\$mo{b`mo H$mo ñnï> H$s{OE &   10 

7. g§JR>Z, Cn^moº$m Am¡a g_mO Ho$ g§X ©̂ _| B©-dm{UÁ` Ho$ 

bm^m| H$s MMm© H$s{OE &   10 

8. ‘ZmJ[aH$ godm {dVaU _| gyMZm Ed§ g§Mma àm¡Úmo{JH$s 

(ICT) EH$ _hÎdnyU© ^y{_H$m {Z^mVr h¡ &’ {dñV¥V dU©Z 

H$s{OE & 10 

9. emgZ _| gyMZm Ed§ g§Mma àm¡Úmo{JH$s Ho$ H$m`m©Ýd`Z _| 

AmZo dmbo _wÔm| H$m narjU H$s{OE &   10 

10. {ZåZ{b{IV _| go àË òH$ na bJ^J 200 eãXm| _| g§{jßV 

{Q>ßn{U`m± {b{IE :   5+5 

(H$) gm¡H$m`©_² n[a`moOZm Ho$ à_wI X~md (~mÜ`VmE±)  

(I) gyMZm Ho$ A{YH$ma H$s Amdí`H$Vm 

 


