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Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about 500 

words each, selecting at least two questions 

from each Section. All questions carry equal 

marks. 

Section—I 

1. Explain the features of the various models of 
Strategic Human Resource Management. 20 

2. Examine the significance of Job Enlargement 
and Job Enrichment. 20 
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3. Write a note on Civil Service Recruitment in 
India.   20 

4. Elucidate the methods of performance 
appraisal.  20 

5. “Training, development and education are 
interrelated concepts.” Comment. 20 

Section—II 

6. Write a note on the concept of Total Quality 
Management. 20 

7. Explain the characteristic features of Collective 
Bargaining. 20 

8. “Employees obey orders in fear of punitive 
measures.” Explain the statement in the light 
of negative discipline. 20  

9. Write briefly on the need for external stimulus 
for employee capacity building. 20 

10. Explain the concept, principles and issues of 
redeployment of personnel. 20 
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,e- ,- (yksd iz'kklu) (,e- ih- ,-) 

l=kkar ijh{kk 

fnlEcj] 2022 

,e-ih-,--014 % ekuo lalk/u izca/u  

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

yxHkx 500 'kCnksa (izR;sd) esa nhft,A izR;sd Hkkx 

esa ls de&ls&de nks iz'u vo'; dhft,A lHkh 

iz'uksa ds vad leku gSaA 

Hkkx&I 

1- lkefjd ekuo lalk/u izca/u ds fofHkUu vkn'kks± dh 

fo'ks"krkvksa dh O;k[;k dhft,A 20 
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2- dk;Z lao`f¼ vkSj dk;Z vfHko`f¼ ds egRo dk ijh{k.k 

dhft,A   20 

3- Hkkjr esa yksd lsok HkrhZ ij ,d fVIi.kh fyf[k;sA 20 

4- dk;Z&fu"iknu ewY;kadu dh i¼fr;ksa dk o.kZu 

dhft,A   20 

5- ¶izf'k{k.k] fodkl vkSj f'k{kk varlZEcfU/r vo/kj.kk;sa 

gSaA¸ fVIi.kh dhft;sA 20 

Hkkx&II 

6- lexz xq.koÙkk izca/u dh vo/kj.kk ij ,d fVIi.kh 

fyf[k;sA   20  

7- lkewfgd lkSnsckth fo'ks"kf.kd fo'ks"krkvksa dh O;k[;k 

dhft;sA   20 

8- ¶deZpkjh naMkRed mik;ksa ds Mj ls vkns'kksa dk ikyu 

djrs gSaA¸ udkjkRed vuq'kklu ds lUnHkZ esa bl 

dFku dh O;k[;k dhft;sA 20 

9- deZpkjh {kerk fuekZ.k ds fy;s ckgjh izksRlkgu dh 

vko';drk ij laf{kIr esa fyf[k;sA 20 

10- iqu% rSukrh dh vo/kj.kk] fl¼kUrksa ,oa eqn~nksa dh 

O;k[;k dhft,A 20 
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