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Note : Answer any five questions in about 500
words each, selecting at least two questions
from each Section. All questions carry equal

marks.

Section—I

1. Explain the features of the various models of

Strategic Human Resource Management. 20

2. Examine the significance of Job Enlargement

and Job Enrichment. 20
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Write a note on Civil Service Recruitment in

India. 20

Elucidate the methods of performance
appraisal. 20

“Training, development and education are
interrelated concepts.” Comment. 20

Section—II

Write a note on the concept of Total Quality
Management. 20

Explain the characteristic features of Collective
Bargaining. 20

“Employees obey orders in fear of punitive
measures.” Explain the statement in the light
of negative discipline. 20

Write briefly on the need for external stimulus
for employee capacity building. 20

Explain the concept, principles and issues of
redeployment of personnel. 20
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