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MASTER OF ARTS (PUBLIC
ADMINISTRATION) (MPA)

Term-End Examination

December, 2022
MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Answer any five questions out of the
following selecting at least two questions
from each Section in about 500 words each.

All questions carry equal marks.

Section—I

1. Explain the concept of public systems
management and  distinguish it  from
bureaucratic system. 20

2. Examine the impact of ICT enabled initiatives
on public systems management through some
case studies. 20
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Analyse the changing complexion of
relationship between bureaucracy and political
executive. 20

Describe the models of intergovernmental
relations. 20

Write short notes in about 250 words on each of
the following :

(a) Citizens’ rights 10

(b) Relationship between legislature and

bureaucracy 10
Section—II

Describe the phases of systems analysis. 20

Write a note on mechanisms of bringing about
responsiveness in public systems management.

20

Examine the important dimensions of
marginalisation. 20

Analyse the key dysfunctionalities of public
systems management. 20

Write short notes in around 250 words on each
of the following :

(a) Organisational Development 10

(b) Tasks ahead in implementation of Right to
Information 10
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