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Note : Answer five questions in all, selecting at 

least two questions from each Section in 

about 500 words each. All questions carry 

equal marks.  

Section—I 

1. In the view of Felix A. Nigro “Administration is 

the organisation and use of men and materials 
to accomplish a purpose”. Discuss. 20   



 [ 2 ] MPA-012 

   

2. “Both formal and informal organisations are 
important and interdependent.” Elucidate. 20 

3. “Administrative theory has evolved over the 
years.” Discuss. 20 

4. Explain the Weberian concept of bureaucracy 
and its relevance in the present age. 20   

5. Write short notes in about 250 words on each of 
the following : 10 each 

(a) Evaluation of Human Relations Approach 

(b) Values and facts in Decision-making 

Section—II 

6. Discuss Herzberg’s motivation-hygiene theory 

with focus on job enlargement and job 
enrichment. 20  

7. “Vroom’s expectancy theory is an attempt in 

understanding organisational behaviour.” 
Discuss.   20   

8. “Closed and open systems are two sides of the 
same coin.” Comment. 20 
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9. “Cultural change is a slow process.” Discuss 
and bring to light the efforts required in 
developing organisational culture. 20 

10. Write short notes in about 250 words each on 
the following : 10 each 

(a) Methodological individualism 

(b) Changing nature of public service  
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      MPA-012 

,e- ,- (yksd iz'kklu) (,e- ih- ,-) 

l=kkar ijh{kk 

fnlEcj] 2022 

,e- ih- ,--012 % iz'kklfud fl¼kUr 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % dqy ik ¡p iz'uksa ds mÙkj yxHkx 500 'kCnksa 

(izR;sd) eas nhft,A izR;sd Hkkx ls de ls de 

n k s iz'u vo'; dhft,A lHkh iz'uksa ds vad leku 

gSaA  
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HkkxµI 

1- iQsfyDl ,- fuxzks dh n`f"V esa ¶iz'kklu laxBu vkSj 

iz;kstu iwjk djus ds fy, O;fDr;ksa vkSj lkexzh dk 

iz;ksx gSA¸ ppkZ dhft,A 20 

2- ¶vkSipkfjd vkSj vukSipkfjd laxBu nksuksa gh 

egRoiw.kZ vkSj ,d&nwljs ij ijLij vkfJr gaSA¸ Li"V 

dhft,A   20 

3- ¶iz'kklfud fl¼kUr dk o"kks± esa mn~Hko gqvk gSA¸ ppkZ 

dhft,A   20 

4- ukSdj'kkgh dh oscsfj;u vo/kj.kk rFkk vkt ds ;qx esa 

mldh izklafxdrk dh O;k[;k dhft,A 20 

5- fuEufyf[kr ij yxHkx 250 'kCnksa izR;sd esa laf{kIr 

fVIif.k;k¡ fyf[k, % izR;sd 10 

(d)  ekuoh; laca/ n`f"Vdks.k dk ewY;kadu 

([k)  fu.kZ;&fuekZ.k esa ewY; vkSj rF; 
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HkkxµII 

6- gtZcxZ ds vfHkizsj.k&LoPNrk fl¼kUr ij dk;Z&o`f¼ 

vkSj dk;Z ds lao/Zu ij è;ku dsfUnzr djrs gq, ppkZ 

dhft,A   20 

7- ¶ozwe dk izR;k'kk fl¼kUr laxBukRed O;ogkj dks 

le>us dk iz;kl gSA¸ ppkZ dhft,A 20 

8- ¶can vkSj eqDr iz.kkyh ,d gh flDds ds nks igyw 

gaSA¸ fVIi.kh dhft,A 20 

9- ¶lkaLd`frd ifjorZu ,d /heh izfØ;k gSA¸ 

laxBukRed laLd`fr dks fodflr djus ds visf{kr 

iz;klksa dks mtkxj djrs gq, ppkZ dhft,A 20 

10- fuEufyf[kr ij yxHkx 250 'kCnksa izR;sd esa laf{kIr 

fVIif.k;k¡ fyf[k, % izR;sd 10 

(d)  fØ;ki¼fr O;fDrokn 

([k)  lkoZtfud lsok dk cnyrk Lo:i 
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