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CERTIFICATE IN CONSUMER
PROTECTION (CCP)

Term-End Examination

December, 2022
CPI-103 : CONSUMER PROTECTION ISSUES

Time : 3 Hours Maximum Marks : 100

Note : (i) All Parts are compulsory.

(it) Part A : Attempt any four questions
from this Part. Each question carries
5 marks.

(iti) Part B : Attempt five questions from
this Part. FEach question carries
10 marks.

(iv) Part C : Attempt any two questions
from this Part. Each question carries
15 marks.

Part—A

Note : Attempt any four questions from this Part
in about 150 words each. Each question
carries 5 marks. 4x5= 20

Explain the following in brief :

1. Federal Trade Commission

P.T.O.
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Trading Standards Services
Reasons for rise in consumer issues

Pradhan Mantri Suraksha Bima Yojana

(PMSBY)

Objectives of Legal Metrology Act, 2009
Part—B

Note :Answer any five question from this Part in

10.

about 300 words each. Each question carries

10 marks. 5x10=50

Discuss the UN guidelines for Consumer
Protection, 1985 and also the Expansion

Guidelines, 1999.

Discuss the redressal mechanisms provided

under the Consumer Protection Act.

Discuss the kind and nature of Unfair Trade

Practices as per OECD Model Laws.

Draft a written statement on behalf of

respondents to the compainant.

Discuss the Banking services covered under the

Consumer Protection Act.



11.
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Discuss the case laws related to Defective Seeds
Sold to Farmers by Seeds Corporation
(National Seeds Corporation wvs. V. M.
Madhusudhan Reddy).

12. Discuss the coverage of Medical Negligence

with the help of decided case laws.
Part—C

Note : Answer any two questions from this Part in

13.

14.

15.

16.

about 500 words each. Each question carries
15 marks. 2x15=30

Discuss in detail the constitutional provisions
for Consumer Protection.

Discuss in detail the ‘Real Estate’ related
services covered under the Consumer
Protection Act.

Discuss in detail the objectives of the New
Bureau of Indian Standards Act, 2016.

Discuss in detail the insurance related services
with the help of case laws covered under the
Consumer Protection Act.

P.T.O.
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