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CERTIFICATE IN CONSUMER
PROTECTION (CCP)

Term-End Examination

December, 2022
CPI-102 : REDRESSAL OF CONSUMER
GRIEVANCES : ROLE OF VARIOUS
STAKEHOLDERS

Time : 3 Hours Maximum Marks : 100

Note : (i) All Parts are compulsory.

(it) Part A : Attempt any four questions.
Each question carries 5 marks.

(iti) Part B : Attempt any five questions.
Each question carries 10 marks.

(iv) Part C : Attempt any two questions.
Each question carries 15 marks.

Part—A

Note : Explain in brief any four of the following in
about 150 words each. Each question 5
carries marks. 4x5= 20

1. Consumer Awareness

P.T.O.
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2. Jagriti Shivir Yojana
3. National Consumer Helpline (NCH)
4. Arbitration
5. State Consumer Protection Council

Part—B

Note :Answer any five questions in about
300 words each. Each question carries
10 marks. 5x10=50

6. Discuss in brief various laws governing

‘Advertisement’.

7. Discuss the role, functions and services offered
by ASSOCHAM.

8. Discuss the role and importance of a few

important Consumer Organisations.

9. Discuss the strategies of effective Campaign

and Advocacy Programmes.
10. Discuss the role of Management in NGOs.

11. Discuss the characteristics and elements of an

effective Ombudsman’s office.

12. Discuss the role of advantages of ‘Lok Adalats’.
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Part—C

Note :Answer any two questions in about
500 words each. Each question carries

15 marks. 2x15=30

13. Discuss in detail the role and importance of
Grahak Suvidha Kendras.

14. Discuss in detail the various activities of the

Consumer Organisation.

15. Discuss in detail the Consumer International’s

Activities and the Indian Consumers.

16. Discuss the role, structure and jurisdiction of

Lokpal.
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