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 CPI-101  

CERTIFICATE IN CONSUMER PROTECTION 

(CCP)   

Term-End Examination 

December, 2022 

CPI-101 : CONSUMER AND CONSUMER 

PROTECTION LEGISLATIONS 

Time : 3 hours  Maximum Marks : 100    

Note :  This question paper is divided into three parts : 

Part A, Part B and Part C. All parts are 

compulsory. 

PART A 

Write short notes on any four of the following in 

about 150 words each. Each note carries 5 marks. 45=20 

1. Consumerism  

2. Monopolistic Competition  

3. Consumers International   

4. Power of Consumer Boycott  

5. Consumer Disputes Redressal Agencies  
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PART B 

Answer any five of the following questions in about 

300 words each. Each question carries 10 marks. 510=50 

6. Discuss the problems of Indian consumers.  

7. What is meant by Perfect Competition ? Discuss 

the features of perfect competition.  

8. Examine the reasons which necessitated the 

need for protection of Consumer Rights.  

9. Discuss the impact of advertisement on 

consumers.  

10. Write a note on Consumer Empowerment.  

11. What is meant by Corporate Social  

Responsibility ? Discuss.  

12. What is meant by complaint under the 

Consumer Protection Act ? Discuss the 

procedure of filing a complaint.  
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PART C 

Answer any two of the following questions in about 

500 words each. Each question carries 15 marks. 215=30 

13. Who is a consumer ? Discuss the different types 

of consumers and their profiles.  

14. What is meant by Consumer Movement ? 

Discuss the key features of Consumer 

Movement. Also discuss the factors which impact 

the Consumer Movement in India.  

15. Discuss in detail the various Consumer Rights 

available to consumers.  

16. Write a note on Consumer Protection in ancient 

India, pre-Independence era and in Independent 

era.  
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 gr.nr.AmB©.-101  

Cn^moº$m g§ajU _| à_mU-nÌ  

(gr.gr.nr.)  

gÌm§V narjm 

{Xgå~a,  2022 

 

gr.nr.AmB©.-101 : Cn^moº$m Ed§ Cn^moº$m g§ajU {dYmZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100  

ZmoQ> : `h àíZ-nÌ VrZ ^mJm| _| {d^m{OV h¡ : ^mJ H$, ^mJ I 

Am¡a ^mJ J &  g^r ^mJ A{Zdm`© h¢ & 

^mJ H$ 

{ZåZ{b{IV _| go {H$Ýht Mma na bJ^J 150 eãXm| (àË`oH$) _| 

g§{jßV {Q>ßn{U`m± {b{IE & àË`oH$ {Q>ßnUr Ho$ 5 A§§H$ h¢ &   45=20 

1. Cn^moº$mdmX 

2. EH$m{YH$ma à{V`mo{JVm  

3. H$ÝµÁ`w_a B§Q>aZoeZb 

4. Cn^moº$m ~{hîH$ma H$s e{º$  

5. Cn^moº$m {ddmX {ZdmaU EO|{g`m±  
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^mJ I 

{ZåZ{b{IV _| go {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 300 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 10 A§§H$ h¢ & 510=50 

6. ^maVr` Cn^moº$mAm| H$s g_ñ`mAm| H$s MMm© H$s{OE & 

7. nyU© à{V`mo{JVm go Š`m A{^àm` h¡ ? nyU© à{V`mo{JVm H$s 

{deofVmAm| H$s MMm© H$s{OE & 

8. Cn^moº$m A{YH$mam| H$mo g§a{jV H$aZo H$s Amdí`H$Vm Ho$ 

H$maUm| H$s Om±M H$s{OE & 

9. Cn^moº$mAm| na {dkmnZ Ho$ à^md H$s MMm© H$s{OE & 

10. Cn^moº$m-geº$sH$aU na EH$ ZmoQ> {b{IE & 

11. H$m°nm}aoQ> gm_m{OH$ {µOå_oXmar go Š`m A{^àm` h¡ ? MMm© 

H$s{OE & 

12. Cn^moº$m g§ajU A{Y{Z`_ Ho$ A§VJ©V {eH$m`V go Š`m 

A{^àm` h¡ ? {eH$m`V XO© H$amZo H$s H$m`©{d{Y H$s MMm© 

H$s{OE & 

 



CPI-101 6 

^mJ J 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 500 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 15 A§§H$ h¢ & 215=30 

13. Cn^moº$m H$m¡Z h¡ ? Cn^moº$m Ho$ {d{^Þ àH$mam| Ed§ BZH$s 

ê$naoIm H$s MMm© H$s{OE & 

14. Cn^moº$m Am§XmobZ go Š`m A{^àm` h¡ ? Cn^moº$m Am§XmobZ 

H$s _w»` {deofVmAm| H$s MMm© H$s{OE & ^maV _| Cn^moº$m 

Am§XmobZ H$mo à^m{dV H$aZo dmbo H$maH$m| H$s ^r MMm© 

H$s{OE &  

15. Cn^moº$mAm| Ho$ {bE CnbãY {d{dY Cn^moº$m A{YH$mam| H$s 

g{dñVma MMm© H$s{OE &  

16. àmMrZ ^maV, nyd©-ñdV§Ì ^maV Ed§ ñdV§Ì ^maV _| Cn^moº$m 

g§ajU {df` na EH$ ZmoQ> {b{IE &  


