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Note: This question paper is divided into three parts :
Part A, Part B and Part C. All parts are
compulsory.

PART A

Write short notes on any four of the following in

about 150 words each. Each note carries 5 marks. 4x5=20
1. Consumerism

2. Monopolistic Competition

3. Consumers International

4. Power of Consumer Boycott

5. Consumer Disputes Redressal Agencies
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PART B

Answer any five of the following questions in about

300 words each. Each question carries 10 marks.

6.

7.

10.

11.

12.

Discuss the problems of Indian consumers.

What is meant by Perfect Competition ? Discuss
the features of perfect competition.

Examine the reasons which necessitated the
need for protection of Consumer Rights.

Discuss the impact of advertisement on
consumers.

Write a note on Consumer Empowerment.

What is meant by Corporate Social
Responsibility ? Discuss.

What is meant by complaint under the
Consumer Protection Act ? Discuss the
procedure of filing a complaint.
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PART C

Answer any two of the following questions in about
500 words each. Each question carries 15 marks. 2x15=30

13. Who is a consumer ? Discuss the different types
of consumers and their profiles.

14. What is meant by Consumer Movement ?
Discuss the key features of Consumer
Movement. Also discuss the factors which impact
the Consumer Movement in India.

15. Discuss in detail the various Consumer Rights
available to consumers.

16. Write a note on Consumer Protection in ancient
India, pre-Independence era and in Independent
era.
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