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CERTIFICATE PROGRAMME IN 
CONSUMER STUDIES (CCP) 

Term-End Examination 
December, 2022 

ACS-01 : APPLICATION ORIENTED COURSE IN 
CONSUMER STUDIES 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) All Parts are compulsory.  

 (ii) Part A : Attempt any four questions. 

Each question carries 5 marks.  

 (iii) Part B : Attempt any five questions. 

Each question carries 10 marks.  

 (iv) Part C : Attempt any two questions. 

Each question carries 15 marks. 

Part—A 
Note : Answer any four questions from this Part. 

Each question carries 5 marks. 5×4=20 

1. Write a note on Consumer Action Charter. 
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2. Discuss different types of Advocacy. 

3. Write a note on the Essential Commodity Act, 
1955. 

4. What is meant by consumer complaint ? 

5. Discuss the difference between condition and 
warranty. 

6. Explain consumer international. 

Part—B 

Note : Answer any five questions from this Part. 
All question carries 10 marks. 5×10=50 

7. Discuss the different dimensions of a consumer 
environment. 

8. Discuss the role of advertisement in 
stimulating a consumer to buy a new product. 

9. Discuss the procedure for filing a complaint 
under the Consumer Protection Act. 

10. Discuss the meaning of consumer 
empowerment. 

11. Discuss the remedy for negligence of medical 
professionals. 

12. Discuss the term ‘unfair trade practice’. 
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Part—C 

Note : Answer any two questions from this Part. 

Each question carries 15 marks. 2×15=30 

13. Explain Public Interest Litigation. Who is 

entitled to file a PIL ? Discuss the different 
types of PIL. 

14. How do we classify consumer ? Discuss the 

interrelationships between ecology, 
environment and the consumer. 

15. Discuss in detail the different rights of a 

consumer. Also explain the duties of consumer 
as a corollary to consumer rights. 
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      ACS-01 

miHkksDrk vè;;u esa izek.k&i=k dk;ZØe 

(lh- lh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2022 
,- lh- ,l--01 % miHkksDrk vè;;u esa O;ogkjewyd 

ikB~;Øe 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) lHkh Hkkx djuk vfuok;Z gSA  
 (ii) Hkkx ^d* % ls fdUgha p kj iz'uksa ds mÙkj 

nhft,A izR;sd iz'u ds 5 vad gSaA  
 (iii) Hkkx ^[k* % ls fdUgha ik ¡p iz'uksa ds mÙkj 

nhft,A izR;sd iz'u ds 10 vad gSaA  
 (iv) Hkkx ^x* % ls fdUgha n k s iz'uksa ds mÙkj 

nhft,A izR;sd iz'u ds 15 vad gSaA 

 
Hkkx&d 

uk sV % bl Hkkx ls fdUgha p kj iz'uksa ds mÙkj nhft,A 
izR;sd iz'u ds 5 vad gSaA 5×4=20 

1- daT;qej ,D'ku pkVZj ij ,d uksV fyf[k,A 
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2- odkyr (iSjksdkjh) ds fofHkUu izdkjksa dh ppkZ 

dhft,A 

3- vko';d oLrq vf/fu;e] 1955 ij ,d uksV fyf[k,A 

4- miHkksDrk f'kdk;r ls D;k vfHkizk; gS \ 

5- 'krZ vkSj okjaVh esa D;k vUrj gS \ ppkZ dhft,A 

6- daT;qej baVjus'kuy dk o.kZu dhft,A 

Hkkx&[k 

uk sV % bl Hkkx ls fdUgha ik ¡p iz'uksa ds mÙkj nhft,A 

izR;sd iz'u ds 10 vad gSaA 5×10=50 

7- miHkksDrk i;kZoj.k ds fofHkUu vk;keksa dh ppkZ 

dhft,A 

8- miHkksDrk dks fdlh u;s mRikn dh [kjhn ds izfr izsfjr 

djus esa foKkiu dh Hkwfedk dh ppkZ dhft,A 

9- miHkksDrk laj{k.k vf/fu;e ds vUrxZr f'kdk;r ntZ 

djus dh dk;Zfof/ dh ppkZ dhft,A 

10- miHkksDrk l'kfDrdj.k ds vFkZ dh ppkZ dhft,A 
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11- esfMdy is'ksojksa ds ykijokgh lEcU/h fuokj.kksa dh 

ppkZ dhft,A 

12- ^vuqfpr O;kikj O;ogkj* 'kCn dh ppkZ dhft,A 

Hkkx&x 

uk sV % bl Hkkx ls fdUgha n k s iz'uksa ds mÙkj nhft,A 

izR;sd iz'u ds 15 vad gSaA 2×15=30 

13- tufgr ;kfpdk dk o.kZu dhft,A ih- vkbZ- ,y- 

iQkby djus dk gd fdls gS \ ih- vkbZ- ,y- ds 

fofHkUu izdkjksa dh ppkZ dhft,A 

14- vki miHkksDrkvksa dks oxhZÑr dSls djsaxs \ 

ikfjfLFkfrdh] i;kZoj.k ,oa miHkksDrk ds vUr%lEcU/ 

dh ppkZ dhft,A 

15- miHkksDrk ds fofHkUu vf/dkjksa dh lfoLrkj ppkZ 

dhft,A miHkksDrk vf/dkjksa ds ifj.kkeLo:i 

miHkksDrk ds drZO;ksa dk Hkh o.kZu dhft,A 
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