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CERTIFICATE PROGRAMME IN FOOD AND
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December, 2021

BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS
AND PERSONNEL GROOMING

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions. All questions carry
equal marks.

1. Describe the importance of communication in the
hotel industry. 20

2. What is the importance of courteous behaviour in
the hospitality industry ? 20

3. Explain the importance of good health. Point out
the factors that are helpful in maintaining good
health. 20

4. What is communication ? Explain the tools that

are involved in effective communication. 20
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What is body language ? How is it important in

food and beverage services ?

What is self-motivation ? How can you improve

your motivational skills ?

Suggest steps to avoid the contamination of food.

Write with examples.

What do you understand by personal hygiene and

grooming ? Provide examples.

Why is time management important in food and

beverages industry ? Explain.

What are the functions of Front Office

Department ?
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