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 BHY-002  

CERTIFICATE PROGRAMME IN FOOD AND 

BEVERAGE OPERATIONS (CFBO) 

Term-End Examination 

December, 2021 

 

BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS  

AND PERSONNEL GROOMING 

Time : 3 hours                            Maximum Marks : 100 

Note :   Answer any five questions. All questions carry 

equal marks. 

1. Describe the importance of communication in the 

hotel industry. 20  

2. What is the importance of courteous behaviour in 

the hospitality industry ? 20 

3. Explain the importance of good health. Point out 

the factors that are helpful in maintaining good 

health. 20 

4. What is communication ? Explain the tools that 

are involved in effective communication.  20 
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5. What is body language ? How is it important in 

food and beverage services ? 20 

6. What is self-motivation ? How can you improve 

your motivational skills ? 20 

7. Suggest steps to avoid the contamination of food. 

Write with examples. 20 

8. What do you understand by personal hygiene and 

grooming ? Provide examples. 20 

9. Why is time management important in food and 

beverages industry ? Explain. 20 

10. What are the functions of Front Office 

Department ?  20 
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 ~r.EM.dmB©.-002  

\y$S> EÊS> ~odaoO Am°naoeÝg _|  

à‘mU-nÌ H$m¶©H«$‘ (gr.E’$.~r.Amo.) 

gÌm§V narjm 

{Xgå~a,  2021 

 

~r.EM.dmB©.-002 : àH$m`m©Ë_H$ g§àofU (g§Mma) H$m¡eb Ed§ 
ì`{º$JV Ab§H$aU 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$  

g‘mZ h¢ & 

1. hmoQ>b ì`dgm` _| gån«ofU Ho$ _hÎd H$m dU©Z H$s{OE &   20 

2. Am{VÏ` godm ì`dgm` _| {dZ_« ({eï>) ì`dhma H$m Š`m 

_hÎd h¡ ? 20 

3. AÀN>r gohV H$m _hÎd g_PmBE & CZ {~ÝXþAm| H$mo {b{IE 

Omo AÀN>r gohV aIZo _| ghm`H$ hmoVo h¡ & 20 

4. gåàofU Š`m h¡ ? CZ gmYZm| H$s ì`m»`m H$s{OE Omo à^mdr 

g§åno«fU/dmVm©bmn _| µOê$ar h¢ & 20 
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5. emar[aH$ hmd-^md H$s ^mfm Š`m hmoVr h¡ ? ImZ-nmZ H$s 

godmAm| _| `h Š`m| _hÎdnyU© h¡ ? 20 

6. AmË_-àoaUm Š`m h¡ ? Amn AnZo àoaUmË_H$ H$m¡ebm| H$mo 

{H$g Vah ~‹T>m gH$Vo h¢ ? 20 

7. ImZo H$mo Xÿ{fV hmoZo go ~MmZo Ho$ Cnm` gwPmBE & CXmhaUm| 

g{hV {b{IE & 20 

8. ì`{º$JV ñdÀN>Vm Am¡a g±dmaZo go Amn Š`m g_PVo h¢ ? 

CXmhaU àñVwV H$s{OE & 20 

9. g_` à~§YZ ImZ-nmZ Ho$ joÌ _| Š`m| _hÎdnyU© h¡ ? 

g_PmBE & 20 

10. \§«$Q> Am°{\$g {d^mJ Ho$ Š`m H$m`© h¢ ?  20 


