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TS-7 : HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions in about

600 words each.

(ii) All questions carry equal marks.

1. Define the concept of Human Resource
Planning. Explain the need for human resource
planning in tourism and hospitality industry.

20

2. Discuss the merits of computerisation and its
applications in effective human resource
management. 20
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3. What do you understand by Human Resource

Audit (HRA) ? Explain the need, purpose and

scope of Human Resource Audit. 20

4. What is Job Evaluation ? Discuss the

advantages of job evaluation. How is it different

from job description ? 20

5. Explain the characteristics and objectives of

Personnel Management. 20

6. Describe direct and indirect methods of

recruitment. 20

7. Write short notes on any two of the following :

10×2=20

(a) On-the-job training methods

(b) Objectives of job enrichment

(c) Task Analysis as a Supervisory Tool

8. What is Career Planning ? Discuss the

limitations of career planning. 20
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9. What do you understand by Performance
Appraisal ? What are the most common errors
recorded while exercising performance
appraisal by Managers in Hospitality
Industry ? 20

10. What is meant by Social Security ? Discuss the
objectives of labour welfare. 20
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