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 TS-06  

TOURISM STUDIES 

(DTS, BTS, BHM (Ex Diploma), MTM-II) 

Term-End Examination 

December, 2021 

 

 

TS-06 : TOURISM MARKETING 

Time : 3 hours Maximum Marks : 100 

Note :  Answer any five questions in about 600 words 

each. All questions carry equal marks. 

 

1. Discuss various strategic approaches of handling 

business competition.  20 

2. Explain, citing relevant examples, why 

marketing of tourism is a complex process.      20 

3. Explain how marketing tourism is a 

developmental activity. Elaborate the role of 

National Tourism Organisations in tourism 

marketing. 20 

4. Define Product Mix, Product Line and Product 

Item. What factors should be considered while 

designing a tourism product ? 20 
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5. Describe the various levels of the distribution 

channels for tourism products and services. Also 

explain the factors which influence the selection 

of distribution channels. 20 

6. Describe the purpose and relevance of 

familiarisation tours in the promotion of a 

tourism destination. 20 

7. Discuss the various questions and issues which 

need to be addressed before developing a 

destination for tourism purpose. 20 

8. Write short notes on the following in about  

150 words each :  45=20 

(a) Agencies Involved in Responsible Tourism  

(b) NGO’s Role in Creating Tourism Awareness 

(c) Individual Attraction as a Tourism Product   

(d) AIDA Formula 

9. Write a detailed note on Market Surveys.   20 

10. If you are starting a tour operation business, 

what aspect should you consider in designing 

your product as well as its distribution and 

promotion ?   20  
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 Q>r.Eg.-06  

n`©Q>Z AÜ``Z 

(S>r.Q>r.Eg., ~r.Q>r.Eg., ~r.EM.E_.  

(EŠg {S>ßbmo_m), E_.Q>r.E_.-II) 

gÌm§V narjm 

{Xgå~a,  2021 

 
Q>r.Eg.-06 : n`©Q>Z {dnUZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 600 eãXm| (àË òH$) _|  

Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

1. ì`mnma à{VñnYm© Ho$ g§MmbZ Ho$ {d{^Þ aUZr{VH$ CnmJ_m| 
H$s MMm© H$s{OE &  20 

2. g§JV CXmhaU XoVo hþE ñnï> H$s{OE {H$ n`©Q>Z {dnUZ EH$ 
O{Q>b à{H«$`m Š`m| h¡ &  20 

3. {H$g àH$ma n`©Q>Z {dnUZ EH$ {dH$mgmË_H$ J{V{d{Y h¡, 
ñnï> H$s{OE & n`©Q>Z {dnUZ _| amï´>r` n`©Q>Z g§JR>Zm| H$s 
^y{_H$m na àH$me S>m{bE &  20 

4. àmoS>ŠQ> {_Šg, àmoS>ŠQ> bmBZ Am¡a àmoS>ŠQ> AmBQ>_ H$s 
n[a^mfm Xr{OE & n`©Q>Z CËnmX H$m {S>µOmBZ ~ZmVo g_` 
H$m¡Z-H$m¡Z go nj {dMmaUr` hmoVo h¢ ?  20 
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5. n`©Q>Z CËnmXm| Ed§ godmAm| Ho$ {dVaU M¡Zbm| Ho$ {d{^Þ 
ñVam| H$m dU©Z H$s{OE & {dVaU M¡Zbm| (_mÜ`_m|) Ho$ M`Z 
H$mo à^m{dV H$aZo dmbo H$maH$m| H$s ^r ì`m»`m H$s{OE &  20 

6. {H$gr n`©Q>Z J§Vì` Ho$ àmoËgmhZ _| n[aM` `mÌm Ho$ à`moOZ 
Ed§ àmg§{JH$Vm H$m dU©Z H$s{OE &  20 

7. n`©Q>Z Ho$ à`moOZ go {H$gr J§Vì` H$mo {dH${gV H$aZo go nyd© 
g_mYmZ {H$E OmZo dmbo {d{^Þ àíZm| Ed§ _wÔm| H$s MMm© 
H$s{OE & 20 

8. {ZåZ{b{IV na bJ^J 150 eãXm| (àË`oH$) _| g§{já 
{Q>ßn{U`m± {b{IE :  45=20 

(H$) CÎmaXm`r n`©Q>Z _| gpå_{bV EOopÝg`m±  

(I) n`©Q>Z OmJê$H$Vm _| EZ.Or.Amo. H$s ^y{_H$m 

(J) n`©Q>Z CËnmX Ho$ ê$n _| ì`{º$JV AmH$f©U  

(K) AIDA \$m°_y©bm 

9. ~mµOma gd}jU na EH$ {dñV¥V {Q>ßnUr {b{IE &  20 

10. `{X Amn EH$ `mÌm àMmbZ ì`dgm` àma§^ H$aZo dmbo h¢, 
~VmBE Amn AnZo CËnmX Am¡a CgHo$ {dVaU Ed§ àmoËgmhZ 
Ho$ {S>µOmBZ Ho$ {bE {H$Z-{H$Z ~mVm| na {dMma H$a|Jo ?  20 


