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TS-06 : TOURISM MARKETING

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions in about 600 words

each. All questions carry equal marks.

1. Discuss various strategic approaches of handling
business competition. 20

2. Explain, citing relevant examples, why

marketing of tourism is a complex process. 20

3. Explain how marketing tourism is a
developmental activity. Elaborate the role of
National Tourism Organisations in tourism

marketing. 20

4. Define Product Mix, Product Line and Product
Item. What factors should be considered while

designing a tourism product ? 20
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5. Describe the various levels of the distribution
channels for tourism products and services. Also
explain the factors which influence the selection
of distribution channels. 20

6. Describe the purpose and relevance of
familiarisation tours in the promotion of a
tourism destination. 20

7. Discuss the various questions and issues which
need to be addressed before developing a
destination for tourism purpose. 20

8. Write short notes on the following in about
150 words each : 4x5=20

(a) Agencies Involved in Responsible Tourism
(b) NGO’s Role in Creating Tourism Awareness

(¢) Individual Attraction as a Tourism Product

(d) AIDA Formula
9. Write a detailed note on Market Surveys. 20

10. If you are starting a tour operation business,
what aspect should you consider in designing
your product as well as its distribution and
promotion ? 20
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