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TS-3 : MANAGEMENT IN TOURISM

Time : 3 Hours Maximum Marks : 100

Note : (i) Attempt any five questions in about

600 words each.

(ii) All questions carry equal marks.

1. Define the concept of management. Elaborate
various managerial roles and responsibilities.

20
2. Define planning. Explain the features and

types of plan. 20
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3. Write an essay on supervisory behavior. 20

4. Write short notes on the following : 2×10=20

(a) Functions of an Airport

(b) Menu

5. What is Budget ? Discuss its importance and
various types. 20

6. What do you understand by Profit and Loss
Account ? Explain the relation between Profit
and Loss Account and Balance Sheet. 20

7. Discuss the managerial skills required in tour
operations. 20

8. Analyze various issues relevant to tourist
transport management. 20

9. Describe various constituents of convention
industry. How would you plan a convention ?

20

10. Write short notes on the following : 2×10=20

(a) Food Services Management

(b) Management Issues in Hotels
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