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MASTER’S DEGREE IN SOCIAL WORK (MSW)
Term-End Examination

December, 2021

MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note: Answer all the five questions. All questions carry
equal marks. Answers to question nos. 1 and 2
should not exceed 600 words each.

1. Explain the different phases of social case work

process. 20

OR

“Relationship is the soul of social case work.”
Justify with suitable instances. 20

2. Discuss briefly the stages involved in the process
of counselling. 20

OR
Define Interviewing. Highlight the purpose of
social case work interview. 20
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Answer any fwo of the following questions in

about 300 words each :

(a)

(b)
(c)

(d)

Explain Sigmund Freud’s theory on

personality structure.
Elaborate on the tools of case work.

Briefly explain the supportive techniques in

counselling.

Discuss various types of recording in case

work.

Answer any four of the following questions in

about 150 words each :

(a)

(b)
(c)
(d)

(e)

®
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What are the stages of problem solving

process ?
Enlist the skills required by a case worker.
Explain behaviour modification theory.

Highlight the limitations of any two

principles of case work practice.

Describe any two Psychoanalytic techniques

in counselling.

Explain the uses and functions of case

records.

10

10

10

10



5. Write short notes on any five of the following in
about 100 words each :

(a) Characteristics of Social Work Agency 4
(b) The Eclectic Approach 4
(c) Sublimation and Displacement 4
(d) Aversion Therapy 4

(e) Difference between Counselling and

Psychotherapy 4
(f)  Guidance Counselling 4
(g) Transference 4
(h) Therapeutic Interview 4
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