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Note : (i) The question paper is in two Parts.
Attempt all Parts as per instructions

given therein.

(i1) Illustrate your answers with suitable
examples and diagrams, wherever

necessary.
(iti) Write the relevant question number before

writing the answer.
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Part—I

Answer any four questions in about 500 words

each : 4x10=40

@)

(i)

(iii)

(iv)

Explain Fayol’s principles.

Explain why people resist to change in
organisations. Discuss six approaches to
deal with the ‘resistance to change’
proposed by Kotler and Schlesinger with
1llustrations drawn from changes sweeping

libraries.

Describe in brief the procedure of

acquisition of serials.

Explain  different kinds of binding
and different materials used for

binding.
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(v) Explain with diagrams eight financial

record of libraries.

(vi) Discuss three important human behaviour

theories/studies.
Part—II
Write short notes on any six of the following in
about 250 words each : 6x5=30
(1) Levels of management skills
(1) Quality circles
(i111) Changing role of a librarian

iv) Do you agree with the statement
“Acquisition through agent is generally a
preferred method for serials acquisition” ?
Explain with your reasons for agreeing or

disagreeing.
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(v) Shelving and shelf rectification.

(vi) Explain general problems of financial

management in libraries.

(vi1) Allocation and encumbering funds of a

library.

(vii) Explain  directive principles and key

elements of HRD.
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