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Note : (i) The question paper is in two Parts.

Attempt both Parts as per instructions

given therein.

(ii) Illustrate your answers with suitable

examples and diagrams, wherever

necessary.

(iii)Write the relevant question number

before writing the answer.
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Part—I

1. Answer any four questions in about 500 words

each : 10 each

(i) Discuss the importance of institutions as

sources of information. Describe the

activities of academic institutions and

learned societies.

(ii) What do you understand by Web-based/

Internet-based library services ? Describe

in detail.

(iii) Define user studies and describe the steps

involved in their planning.

(iv) Enumerate the major international

agencies that are sources of information.

Discuss the role of UNESCO as a vital

source of information.
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(v) What do you understand by anticipatory

information services ? Describe in detail.

(vi) Define the term ‘virtual reference service’.

What are the advantages and limitations of

offering such service in a library ?

Part—II

2. Answer any six questions in about 250 words

each : 5 each

(i) Differentiate between reference and

information services.

(ii) Discuss the need for value-added

information services.

(iii) Briefly describe an encyclopedia with

suitable examples.

(iv) Discuss the negative influences of the

information generated by mass media.
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(v) Explain the concept of marketing mix in

library and information centres.

(vi) How would you evaluate a dictionary ?

(vii) Discuss web-based services with suitable

examples.

(viii) Describe the functions of a trade

representative.
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