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Note : (i) All questions are compulsory.

(ii) All questions carry equal marks.

1. Answer the following question in about

600 words : 25

Enlist any five features of a word processing

application, which you can use in your research

report ? Explain the steps to be followed while

using these features and write their benefits.
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Or

What are the types of graphs through which
you can represent data graphically using
spreadsheet ? Explain the steps to be followed
for creating any two types of graphs. Also write
benefits of using the graphs.

2. Answer the following question in about
600 words : 25

What is the difference between a web browser
and a search engine ? Discuss any five special
features, which you can use to find out your
desired information using a search engine.

Or

Why are Open Educational Resources (OERs)
important for research review ? How will you
find OERs using Google and any one OER
based search engine ? Explain the process.

3. Answer any five of the following  in about

120 words each : 5×5=25

(a) Steps for inserting a video on a PowerPoint

Slide
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(b) Various formats of text-document

(c) Role of Toolpack in Excel

(d) Services provided by INFLIBNET

(e) Tools of plagiarism detection

(f) Characteristics of most free and most-

restrictive creative commons license

(g) Benefits of SPSS

4. Answer the following question in about
600 words : 25

What precautions you will keep in mind, while
collecting the data by using online data
collection tool ? Discuss its benefits and
limitations over traditional face-to-face data
collection.
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(OER)

]

] 5×5=25

(a)

(b)

(c)

(d) INFLIBNET

(e)
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(f)

(g) SPSS
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