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Note : All questions are compulsory. All questions carry
equal weightage.

1. Answer the following question in about
600 words :

Discuss the processes of management and
explain how these are applied in education
systems.

OR

How are academic programmes in distance
education managed ? Explain with examples.

2. Answer the following question in about
600 words :

Describe the organisational structure of IGNOU.
Explain, how the organisational structure of
IGNOU contributes to achieving its goals.

OR

Explain the importance of ‘Quality’ in Distance
education. Discuss the mechanism and processes
of ‘quality maintenance’ and ‘quality control’ in
distance education.
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3. Answer any four of the following questions in
about 150 words each :

(a) Explain the process of curriculum
development in distance education.

(b) Discuss the role of State Government in the
administration of higher education in India.

(c) Explain the management of autonomous
colleges.

(d) Elaborate the process of student support in
distance education system.

(e) How does collective wisdom help in problem
solving ?

(f) Explain the concept of ‘institutional
building’ in distance education.

4. Answer the following question in about
600 words :

You have been appointed as a consultant by the
management of a college running in loss to
‘transform’ it. As a change agent, identify

problem areas and suggest change mechanisms.
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