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December, 2021

MES-113 : LEARNER SUPPORT SERVICES

Time : 3 hours Maximum Weightage : 70%

Note: All the four questions are compulsory. All
questions carry equal weightage.

1. Answer the following question in about
600 words :

How do you justify the need for Learner Support
Services in distance education ?
OR

Describe the institutional arrangements required
for effective provision of Learner Support Services.

2. Answer the following question in about
600 words :

Discuss the role and major functions of academic
counsellors with special reference to IGNOU.

OR

Explain the relative significance of telephone
counselling and counselling by letter. Give
suitable examples.
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3. Write short notes on any four of the following in
about 150 words each :

(a) SQ3R Technique

(b) Significance of Supplemental
Communication

(¢c)  Steps in the Process of Distance Teaching
(d) Problems of Isolation in Distance Education
(e) Reading as an Interactive Process

()  Equipment and Facilities at Study Centre

4. Answer the following question in about
600 words :
“Assignment is the essential component that
promotes didactic communication in distance
education.” Justify the statement with suitable
examples.
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