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 TS-03  

TOURISM STUDIES 

(CTS, DTS, BTS,  

BHM (Ex Diploma), MTM-II) 

Term-End Examination 

February, 2021 

 

TS-03 : MANAGEMENT IN TOURISM 

Time : 3 hours Maximum Marks : 100 

Note :  Attempt any five questions in about 600 words 

each. All questions carry equal marks. 

 

1. What do you understand by management  

levels ? Discuss the roles and responsibilities of 

a manager.  20 

2. Write short notes on any two of the  

following : 2×10=20 

(a) SWOT Analysis 

(b) Market Demand Analysis 

(c) Opportunity Scanning/Sensing Identification 

(OSI) 

3. What do you understand by organisational 

culture ? Discuss the dimensions and 

determinants of organisational culture. 20 
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4. Write short notes on any two of the  

following : 2×10=20 

(a) Delegation of Authority 

(b) Departmentalisation 

(c) Division of Work 

5. What do you understand by controlling ? Explain 

the need for monitoring performance in the 

process of control. 20 

6. Write a detailed note on importance of Human 

Resource Management in tourism. Substantiate 

your answer with suitable examples. 20 

7. What do you understand by financial planning ? 

What aspects would you consider before raising 

funds ?  20 

8. What are the different bases for market 

segmentation ? How does it help the tourism 

industry ? 20 

9. What are FAM tours ? Discuss the importance of 

product knowledge in packaging tours. 20 

10. Critically analyse the contemporary challenges 

associated with the airline industry. Support 

your answer with suitable examples from the 

airline sector.  20 
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 Q>r.Eg.-03  

n`©Q>Z AÜ``Z 

(gr.Q>r.Eg., S>r.Q>r.Eg., ~r.Q>r.Eg., 
~r.EM.E_. (EŠg {S>ßbmo_m), E_.Q>r.E_.-II) 

gÌm§V narjm 

\$adar,  2021 

 

Q>r.Eg.-03 : n`©Q>Z _| à~§Y  

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 600 eãXm| (àË òH$) _|  
Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

1. à~§Y ñVam| go Amn Š`m g_PVo h¢ ? à~§YH$ H$s ^y{_H$mAm| 
Am¡a Xm{`Ëdm| H$s MMm© H$s{OE & 20 

2. {ZåZ{b{IV _| go {H$Ýht Xmo na g§{jßV {Q>ßn{U`m±  

{b{IE : 210=20 

(H$) ñdmoQ> (SWOT) {díbofU 

(I) ~mµOma _m±J {díbofU 

(J) Adga n`©dbmoH$Z/~moY nhMmZ (Opportunity 

Scanning/Sensing Identification (OSI)) 

3. g§JR>ZmË_H$ g§ñH¥${V go Amn Š`m g_PVo h¢ ? g§JR>ZmË_H$ 

g§ñH¥${V Ho$ Am`m_m| Am¡a {ZYm©aH$m| H$s MMm© H$s{OE & 20 
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4. {ZåZ{b{IV _| go {H$Ýht Xmo na g§{jßV {Q>ßn{U`m±  

{b{IE : 210=20 

(H$) A{YH$ma gm¢nZm (àË`m`moOZ) 

(I) {d^mJrH$aU 

(J) H$m_ H$m ~±Q>dmam 

5. {Z`§ÌU go Amn Š`m g_PVo h¢ ? {Z`§ÌU H$s à{H«$`m _| 
H$m`©-{ZînmXZ {ZJamZr H$s Amdí`H$Vm H$s ì`m»`m  
H$s{OE & 20 

6. n`©Q>Z _| _mZd g§gmYZ à~§YZ Ho$ _hÎd na EH$ {dñV¥V 
{Q>ßnUr {b{IE & Cn ẁº$ CXmhaUm| Ho$ gmW AnZm CÎma nwîQ>  
H$s{OE & 20 

7. {dÎmr` {Z`moOZ go Amn Š`m g_PVo h¢ ? YZ CJmhr go 
nhbo Amn {H$Z nhbwAm| na {dMma H$aZm Mmh|Jo ?  20 

8. ~mµOma I§S>rH$aU Ho$ {d{^Þ AmYma Š`m h¢ ? n ©̀Q>Z CÚmoJ 
_| Bggo {H$g àH$ma _XX {_bVr h¡ ? 20 

9. \¡$_ Qw>Ag© Š`m h¢ ? n`©Q>Z Qy>a n¡Ho$O ~ZmZo _| CËnmXm| H$s 
OmZH$mar Ho$ _hÎd H$s MMm© H$s{OE & 20 

10. E`abmB§g CÚmoJ go g§~§{YV g_H$mbrZ MwZm¡{V`m| H$m 
AmbmoMZmË_H$ {díbofU H$s{OE & E`abmB§g joÌ go 
Cn`wº$ CXmhaUm| H$m CëboI H$aVo hþE AnZm CÎma  
{b{IE &  20 

 


