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Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answer with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. What is a system software ? Explain its types 
with suitable examples. 

Or 

Explain direct storage devices with examples. 

2. What is batch processing ? Discuss batch 
operating system. 
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Or 

Discuss the areas of library automation for 
efficient functioning of a modern library. 

3. What do you understand by Communication 
Media ? Explain its different types. 

Or 

Describe the process of file and folder 
management in MS windows operating system. 

4. Discuss the steps of building a spreadsheet. 

Or 

Discuss the status of information workforce in 
India. Explain the information sector growth in 
India. 

5. Write short notes on any two of the following 
(in about 250 words each) : 

(a) Shell scripts 

(b) Wireless Communication 

(c) Multiprogramming 

(d) Global information infrastructure. 
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