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Note: Answer any five questions out of the following in
about 500 words each, selecting at least
two questions from each section. All questions
carry equal marks.

SECTION 1

1. Examine the similarities and differences
between personnel management and human
resource management. 20

2. Describe the purpose and outcome of job
analysis. 20

3. Examine the relevance and objectives of
performance appraisal. 20

4. Write a note on the role of material and
non-material incentive plans in human resource
management. 20

5. Discuss the meaning and need for learning and
development. 20
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SECTION II

6. Describe the concept of workers’ participation in

management.

7. Distinguish between total quality management

and traditional management.

8. Write a note on the concept of negative

discipline.

9. Discuss the different approaches to management

development.

10. Examine the labour laws for the unorganised

sector in India.
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