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Note : Answer any five questions, selecting 

at least two questions from each 

Section in about 400 words each. All 

questions carry equal marks.  

Section—I 

1. Explain the concept of e-Governance and also 
discuss its different stages. 10 

2. Write a note on the concept, characteristics and 

components of management information 
system.   10  
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3. ‘Changing the administrative bureaucratic 

culture to a modern tech savvy culture requires 

sincere efforts.’ Elaborate. 10  

4. Examine the role of ICT in making Panchayati 

Raj institutions more accountable, responsive 

and citizen friendly. 10  

5. Write short notes on the following in about 

200 words each : 5 each 

(a) Ham Radio 

(b) Village knowledge centre 

Section—II 

6. Describe the concept of digital library and bring 

out its advantages and disadvantages. 10 

7. Write a note on e-Commerce. 10 

8. Discuss the major essentials for rendering 

effective public service delivery. 10 
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9. Examine the fundamental requirements  
for initiating an ICT project in Municipal 
bodies.   10 

10. Write short notes on the following in about 

200 words :  5 each 

(a) Alpha migration 

(b) Measures for effective implementation of 
RTI Act, 2005 
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      MPA-017 

,Ek- ,- (yksd iz'kklu) (,e- ih- ,-) 

l=kkar ijh{kk  

fnlEcj] 2020 

,e-ih-,--017 % bysDVªkWfud 'kklu 

le; % 2 ?k.Vs     vf/dre vad % 50 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 400 'kCnksa 

(izR;sd) esa nhft,A izR;sd Hkkx esa ls de ls 

de n k s iz'u vo'; dhft,A lHkh iz'uksa ds 

vad leku gSaA  

Hkkx&I 

1- bZ&xousZUl dh vo/kj.kk dh O;k[;k dhft, rFkk 

mldh fHkUu&fHkUu voLFkkvksa dh ppkZ dhft,A 10 

2- izca/u lwpuk iz.kkyh dh vo/kj.kk] fo'ks"krkvksa ,oa 

?kVdksa ij ,d fVIi.kh fyf[k,A 10 
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3- ^iz'kklfud ukSdj'kkgh laLd`fr dks vk/qfud 

izkS|ksfxdh;qDr laLd`fr esa ifjofrZr djus ds fy;s 

xEHkhj iz;kl djus dh vko';drk gksrh gSA* foLr`r 

o.kZu dhft,A 10 

4- iapk;rh jkt laLFkkvksa dks vf/d tokcnsg] 

vuqfØ;k'khy rFkk ukxfjd eS=khiw.kZ cukus esa lwpuk ,oa 

lapkj izkS|ksfxdh dh Hkwfedk dk ijh{k.k dhft,A 10 

5- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % izR;sd 5 

(d) gSe jsfM;ks 

([k) xzke Kku dsUnz 

Hkkx&II 

6- vadh; iqLrdky; dh vo/kj.kk dk o.kZu dhft, ,oa 

mlds ykHkkssa rFkk dfe;ksa dks mtkxj dhft,A 10 

7- bZ&dkWelZ (bZ&okf.kT;) ij ,d fVIi.kh fyf[k,A 10 

8- ukxfjd lsokvksa dks izHkkodkjh <ax ls iznku djus ds 

fy, izeq[k vfuok;Zrkvksa dh ppkZ dhft,A 10 
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9- uxjikfydk fudk;ksa esa lwpuk ,oa lapkj izkS|ksfxdh 

ifj;kstuk izkjEHk djus ds fy, vk/kjHkwr 

vko';drkvksa dk ijh{k.k dhft,A 10 

10- fuEufyf[kr esa ls izR;sd ij yxHkx 200 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % izR;sd 5 

(d) vYIkQk izoklu 

([k) lwpuk dk vf/dkj vf/fu;e] 2005 ds izHkkoh 

dk;kZUo;u ds fy, mik; 
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