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Note: Answer any five questions, selecting
at least two questions from each
Section in about 400 words each. All

questions carry equal marks.

Section—I

1. Explain the concept of e-Governance and also

discuss its different stages. 10

2. Write a note on the concept, characteristics and
components of management information

system. 10
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‘Changing the administrative bureaucratic
culture to a modern tech savvy culture requires

sincere efforts.” Elaborate. 10

Examine the role of ICT in making Panchayati
Raj institutions more accountable, responsive

and citizen friendly. 10

Write short notes on the following in about

200 words each : 5 each
(a) Ham Radio
(b) Village knowledge centre

Section—II

Describe the concept of digital library and bring

out its advantages and disadvantages. 10

Write a note on e-Commerce. 10

Discuss the major essentials for rendering

effective public service delivery. 10
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9. Examine the fundamental requirements
for initiating an ICT project in Municipal

bodies. 10

10. Write short notes on the following in about

200 words : 5 each
(a) Alpha migration

(b) Measures for effective implementation of

RTT Act, 2005

P.T.O.
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