
Lot-I  P. T. O. 

No. of Printed Pages : 7 MLI-102 

MASTER OF LIBRARY AND 

INFORMATION SCIENCE (MLIS)  

Term-End Examination 

December, 2020 

MLI-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Discuss in brief salient features of modern 
theory of management.  
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Or 
What do you understand by total quality 
approach ? Discuss, how TQM can be 
implemented in libraries and information 
centres.  

2. Discuss different change management 

strategies and give an outline of factors 
affecting the choice of a change strategy. 

Or 
Explain the characteristics and processes of 
operations research. Discuss its application in 
libraries.  

3. Explain major factors that shape human 
behaviour. Discuss any two content theories of 
motivation.  

Or 
 What types of conflicts generally occur in an 
organisation ? Explain, how can these be 
resolved.  

4. Explain the concept of costing. Discuss its 
applicability in library and information centres. 

Or 
What do you understand by marketing 
approach ? Discuss the relevance of market 
research for information products and services.  
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5. Write short notes on any three of the following 
(in about 300 words each) : 

(a) Bureaucratic organisation 

(b) Delegation of authority  

(c) Time and motion studies  

(d) Sources of finance for libraries  

(e) Information marketing  
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      ,e- ,y- vkbZ--102 

iqLrdky; ,oa lwpuk foKku esa LukrdksÙkj 

mikf/  (,e- ,y- vkbZ- ,l-) 

l=kkar ijh{kk 

fnlEcj] 2020 

,e- ,y- vkbZ--102 % iqLrdky; ,oa lwpuk  

dsUnzksa dk izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % lHkh iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA vius mÙkjksa dh iqf"V ds fy, mfpr 

mnkgj.k nsrs gq, vko';drkuqlkj js[kkfp=kksa dk Hkh 

iz;ksx dhft,A mÙkj fy[kus ls iwoZ lEcfU/r iz'u 

la[;k vo'; fyf[k,A 
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1- izca/u ds vk/qfud fl¼kUr ds izeq[k vfHky{k.kkas dh 

la{ksi eas ppkZ dhft,A  

vFkok 

lexz xq.koÙkk mikxe ls vki D;k le>rs gSa\ lexz 

xq.koÙkk izca/u dks iqLrdky;ksa vkSj lwpuk dsanzksa esa 

fdl izdkj ykxw fd;k tk ldrk gS \ ppkZ dhft,A  

2- fofHkUu ifjorZu izca/u ;qfDr;ksa dh ppkZ dhft, vkSj 

ifjorZu ;qfDr ds p;u dks izHkkfor djus okys dkjdksa 

dk mYys[k dhft,A  

vFkok 

izpkyu 'kks/ (vkWijs'kUl fjlpZ) ds vfHky{k.kksa vkSj 

izfØ;kvksa dh O;k[;k dhft,A iqLrdky;ksa esa blds 

vuqiz;ksx dh ppkZ dhft,A  
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3- ekuo O;ogkj dks vkdkj nsus okys izeq[k dkjdksa dh 

O;k[;k dhft,A vfHkizsj.kk ds fdUgha n k s varoZLrq 

fl¼kUrksa dh ppkZ dhft,A  

vFkok 

fdlh laxBu esa vkerkSj ij fdl izdkj ds la?k"kZ 

?kfVr gksrs gSa\ O;k[;k dhft, fd budk lek/ku 

fdl izdkj fd;k tkrk gSA 

4- ykxr fu/kZj.k dh vo/kj.kk dh O;k[;k dhft,A 

iqLrdky; vkSj lwpuk dsUnzksa esa bldh vuqiz;ksT;rk dh 

ppkZ dhft,A  

vFkok 

foi.ku mikxe ls vki D;k le>rs gSa\ lwpuk mRiknksa 

vkSj lsokvksa ds fy, cktkj 'kks/ dh izklafxdrk dh 

ppkZ dhft,A  
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5- fuEufyf[kr eas ls fdUgha rhu ij laf{kIr fVIif.k;k¡ 

fyf[k, (izR;sd yxHkx 300 'kCnksa esa) % 

(d) ukSdj'kkgh laxBu 

([k) izkf/dkj dk izR;k;kstu 

(x) le; vkSj xfr vè;;u 

(?k) iqLrdky;ksa ds fy, foÙk ds lzksr 

(³) lwpuk foi.ku  
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