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Note: Answer the questions as per the instructions given

in each section.

SECTION 1

Answer any two of the following questions in about

500 words each. Each question carries 20 marks.

1. “Chester Barnard considers organisation as a
cooperative system and it is the cooperative
system that gives rise to formal organisation.”
Explain. 20

2. How has Abraham Maslow related the need
hierarchy with the theory of motivation ? 20
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3. Distinguish between formal and informal
organisations by highlighting their

characteristics and functions. 20

4., Discuss the role and characteristics of

bureaucracy given by Karl Marx. 20

EPA-001 2



SECTION II

Answer any four of the following questions in about

250 words each. Each question carries 12 marks.

5. Explain the Hawthorne studies conducted by
Elton Mayo.

6. Describe the relation between generalists and

specialists in administration.

7. Discuss the scope and significance of comparative

public administration.
8. What are the techniques of coordination ?
9. Examine the hindrances to delegation.

10. Define decentralization and discuss its merits

and demerits.
11. Discuss the various types of bureaucracy.

12. Write a note on the features of corporations.
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SECTION III

Answer any two of the following questions in about

100 words each. Each question carries 6 marks.

13. Highlight the features of New Public

Administration.

14. Describe the hierarchy of decisions as propounded

by Herbert Simon.
15. Distinguish between line and staff agencies.

16. Discuss the leadership qualities.
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