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 MCO-01  

MASTER OF COMMERCE (M.Com.) 

Term-End Examination 

February, 2021 

 

MCO-01 : ORGANISATION THEORY AND 

BEHAVIOUR 

Time : 3 hours Maximum Marks : 100 

  (Weightage : 70%) 

Note :  Answer any five questions. All questions carry 

equal marks. 

1. What do you mean by Classical theory of 

Organisation ? Critically examine any two of 

them.   4+16 

2. ‘‘Sound organisation contributes greatly to the 

continuity and success of an enterprise.’’ Discuss 

and highlight the characteristics and importance 

of the organisation. Also explain the steps 

involved in the organisation process.   12+8 

3. Do you think that ‘‘people behave on the basis of 

their perception of reality’’ ? Discuss and explain 

the process of perception. Also describe the 

factors influencing perception.   10+10 

4. What do you mean by personality ? Critically 

examine various theories of personality.  5+15 
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5. Discuss the significance of communication in an 

organisation, with suitable examples. How can 

you make communication effective in an 

organisation ? Illustrate with examples. 10+10 

6. How does a team develop in an organisation ? 

Explain the various approaches of team 

building. 8+12 

7. Discuss the various resistance to change in an 

organisation. How can you overcome resistance 

to change ? Illustrate your answer with 

examples. 10+10 

8. Write short notes on any two of the following : 10+10 

(a) Contemporary Issues in Organisation 

Theory  

(b) Need for the Study of Organisational 

Behaviour 

(c) Managing a Multinational Organisation  

(d) Dimension of Organisational Climate   
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 E_.gr.Amo.-01  

dm{UÁ` _| ñZmVH$moÎma Cnm{Y (E_.H$m°_.) 

gÌm§V narjm 

\$adar,  2021 

 
E_.gr.Amo.-01 : g§JR>Z {gÕm§V Am¡a ì`dhma 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

  (Hw$b H$m : 70%) 

 ZmoQ> : {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE &  g^r àíZm| Ho$ A§H$ g_mZ  
h¢ & 

1. g§JR>Z Ho$ Šbm{gH$s {gÕm§V go Amn Š`m g_PVo h¢ ? 

{H$Ýht Xmo {gÕm§Vm| H$m AmbmoMZmË_H$ narjU H$s{OE & 4+16 

2. ‘‘EH$ gwÑ‹T> g§JR>Z CÚ_ H$s {Za§VaVm Am¡a g\$bVm _| 
AË`{YH$ `moJXmZ H$aVm h¡ &’’ {ddoMZm H$s{OE VWm g§JR>Z 
H$s {deofVmAm| Am¡a _hÎd na àH$me S>m{bE & g§JR>Z 
à{H«$`m _| g§b½Z gmonmZm| H$s ^r ì`m»`m H$s{OE &  12+8 

3. Š`m Amn g_PVo h¢ {H$ ‘‘ì`{º$ dmñV{dH$Vm Ho$ AnZo 
àË`j kmZ Ho$ AmYma na ì`dhma H$aVo h¢’’ ? {ddoMZm 
H$s{OE Am¡a àË`jU H$s à{H«$`m H$s ì`m»`m H$s{OE & 
àË`jU H$mo à^m{dV H$aZo dmbo H$maH$m| H$m ^r dU©Z 
H$s{OE &    10+10 

4. ì`{º$Ëd go Amn Š`m g_PVo h¢ ? ì`{º$Ëd Ho$ {d{^Þ 
{gÕm§Vm| H$m AmbmoMZmË_H$ narjU H$s{OE & 5+15 
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5. {H$gr g§JR>Z _| g§àofU Ho$ _hÎd H$m Cn`wº$ CXmhaUm| Ho$ 
gmW {ddoMZ H$s{OE & g§JR>Z _| Amn g§àofU H$mo H¡$go 
à^mdembr ~ZmE±Jo ? AnZo CÎma H$mo CXmhaUm| Ho$ gmW ñnï> 
H$s{OE &  10+10 

6. {H$gr g§JR>Z _| Q>r_ H$m {dH$mg {H$g àH$ma hmoVm h¡ ? Q>r_ 
{Z_m©U Ho$ {d{^Þ CnmJ_m| H$s ì`m»`m H$s{OE &  8+12 

7. {H$gr g§JR>Z _| {d{^Þ n[adV©Z Ho$ à{VamoYm| H$s {ddoMZm 
H$s{OE & Amn n[adV©Z Ho$ à{VamoYm| na {H$g àH$ma H$m~y 
nm gH$Vo h¢ ? CXmhaUm| Ho$ gmW ñnîQ> H$s{OE & 10+10 

8. {ZåZ{b{IV _| go {H$Ýht Xmo  na g§{jßV {Q>ßn{U`m±  

{b{IE : 10+10 

(H$) g§JR>Z {gÕm§V _| g_H$mbrZ _wÔo  

(I) g§JR>Z ì`dhma Ho$ AÜ``Z H$s Amdí`H$Vm  

(J) ~hþamîQ´>r` g§JR>Z H$m à~§Y 

(K) g§JR>ZmË_H$ dmVmdaU Ho$ Am`m_ 

 


