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MASTER OF COMMERCE (M.Com.)
Term-End Examination
February, 2021

MCO-01 : ORGANISATION THEORY AND
BEHAVIOUR

Time : 3 hours Maximum Marks : 100
(Weightage : 70%)

Note: Answer any five questions. All questions carry
equal marks.

1. What do you mean by Classical theory of
Organisation ? Critically examine any two of
them. 4+16

2. “Sound organisation contributes greatly to the
continuity and success of an enterprise.” Discuss
and highlight the characteristics and importance
of the organisation. Also explain the steps
involved in the organisation process. 1248

3. Do you think that “people behave on the basis of
their perception of reality” ? Discuss and explain
the process of perception. Also describe the
factors influencing perception. 10+10

4., What do you mean by personality ? Critically
examine various theories of personality. 5+15
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5. Discuss the significance of communication in an
organisation, with suitable examples. How can
you make communication effective in an
organisation ? Illustrate with examples. 10+10

6. How does a team develop in an organisation ?
Explain the various approaches of team
building. 8+12

7. Discuss the various resistance to change in an
organisation. How can you overcome resistance
to change ? Illustrate your answer with
examples. 10+10

8. Write short notes on any fwo of the following : 10+10

(a) Contemporary Issues in Organisation
Theory

(b) Need for the Study of Organisational
Behaviour

(c) Managing a Multinational Organisation

(d) Dimension of Organisational Climate
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