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Time : 3 Hours     Maximum Marks : 100 

Note : Attempt any five questions. All questions 

carry equal marks. 

1. “Marketing managers should focus more on the 

micro-environment than the macro-

environment while deciding marketing policies 

and strategies.” Do you agree ? Give comments 

in support of your argument. 20 

2. Differentiate between consumer market and 

organisational market. Discuss the distinctive 

characteristics of organisational markets. 5+15 
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3. (a) Discuss different methods used in 

positioning the product. Give examples. 10 

(b) Discuss various factors to be kept in mind 

while developing an effective marketing 

information system. 10 

4. Differentiate between product and service. 

Discuss various challenges in marketing of 

services.   5+15 

5. Discuss various factors you should keep in 

mind while determining the price of the 

product. Also explain methods of pricing. 20 

6. “Channels of distribution are different for 

different products”. Discuss. 20 

7. “Customer service and cost reduction are the 

two benchmarks of an effective system of 

marketing logistics.” Comment. 20 

8. Discuss the various steps involved in the 

personal selling process. 20 
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9. Write short notes on any two of the  
following :  10+10 

(a) Integrated marketing communication 

(b) Resale price maintenance 

(c) Reasons for failure of new products 

(d) Mass customisation 
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      MCO-06 

okf.kT; esa LukrdksÙkj mikf/ 

(,e- dkWe-) 

l=kkar ijh{kk 

fnlEcj] 2020 

,e-lh-vks--06 % foi.ku izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds 

vad leku gSaA 

1- ¶foi.ku uhfr;ksa dk fu/kZj.k djrs le; foi.ku 

izcU/dksa dks LFkwy ifjos'k dh rqyuk esa lw{e ifjos'k 

ij vf/d è;ku nsuk pkfg,A¸ D;k vki bl dFku ls 

lger gSa\ viuh lgefr ds leFkZu esa fVIIk.kh 

dhft,A   20 
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2- miHkksDrk cktkj vkSj laxBukRed cktkj ds chp vUrj 

Li"V dhft,A laxBukRed cktkj dh fof'k"V 

fo'ks"krkvkas ij ppkZ dhft,A 5+15 

3- (v)  mRikn dh fLFkrh;u eas iz;qDr gksus okyh fofHké 

fof/;ksa dh ppkZ dhft,A mÙkj ds leFkZu esa 

mnkgj.k nhft,A 10 

(c)  izHkkoh foi.ku lwpuk iz.kkyh dks fodflr djrs 

le; è;ku j[kus ;ksX; fofHké dkjdksa dh ppkZ 

dhft,A 10 

4- mRikn vkSj lsokvksa esa vUrj Li"V dhft,A lsokvksa ds 

foi.ku esa fofHké pqukSfr;ksa@dfBukb;ksa dh O;k[;k 

dhft,A   5+15 

5- fdlh mRikn ds dher fu/kZj.k esa fopkj ;ksX; fofHké 

dkjdksa dh O;k[;k dhft,A dher fu/kZj.k dh fofHké 

fof/;ksa dks Hkh le>kb,A 20 
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6- ¶fofHké izdkj ds mRiknksa ds fy, forj.k ds pSuy 

fHké&fHké gSaA¸ O;k[;k dhft,A 20 

7- ¶fdlh izHkkoh ykftfLVDl ds nks ekud gSa&xzkgd 

lsok vkSj ewY;@dher dVkSrhA¸ O;k[;k dhft,A 20 

8- O;fDrxr fcØh izfØ;k esa iz;qDr gksus okys fofHké 

pj.kksa dh O;k[;k dhft,A 20 

9- fuEufyf[kr esa ls fdUgha nks ij laf{kIr fVIif.k;k¡ 

fyf[k, %   10$10 

(d)  ,dhd`r foi.ku lapkj 

([k)  iqufoZØ; ewY; j[k&j[kko 

(x)  u;s mRikn dh foiQyrk ds dkj.k 

(?k)  O;kid vuqdwyu 
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