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Note: This question paper consists of three parts : Part A,
B and C. All parts are compulsory.

PART A

Write short notes on any four of the following in about

200 words each. Each note carries 5 marks. 4x5=20

1. Scope of the Revised UN Guidelines, 2015 on
Consumer Protection.

2. Procedure for Consumer Complaint at a glance.

3. Functions of the FSSAI mandated under the
FSS Act, 2006.

4., The Banking Ombudsman Scheme, 1995, 2002
and 2006.

5. ‘Adulterated’ under the Drugs and Cosmetics
Act, 1940.
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Answer any five of the following questions in about

400 words each. Each question carries 10 marks. 5x10=50

6.

10.

11.

12.

PART B

Discuss the important provisions of Consumer

Protection Law in Australia.

Examine in detail the Consumer Rights covered

under the Consumer Protection Act, 1986.

Discuss various Kkinds of trade practices
considered to be unfair under the Organisation
for Economic Cooperation and Development
(OECD) Model Law.

What constitutes Medical Negligence ? List out
the Patient Rights.

Discuss the Adjudication process adopted by the
Food Safety Appellate Tribunal.

Discuss the case law (Sandeep Aggarwal vs.
DELCO Shoes) related to sale of defective

sandals.

Discuss the major amendments made in the year
2002 under Consumer Protection Act, 1986.
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PART C

Answer any two of the following questions from this part in
about 600 words each. Each question carries 15 marks.
2x15=30

13. Discuss in detail the Constitutional provisions

related to Consumer Protection.

14. Discuss in detail the Banking Services carried

out by Banks in India.

15. Discuss in detail the objectives and salient
features of the new Bureau of Indian Standards
Act, 2016.

16. Discuss case laws related to water sports
covered under the Consumer Protection Act,
1986.

CPI-103 3



.. 2113.-103

IYHTHT TE0T § THTOT-U
(Tomiera) (&=t
FATa qhern
wEd, 2021
YUY 3173 - 103 : SUTTHT TRLI0T Taeft T

gq7 - 3 g2 3TEIHaH 37 - 100

JIT: T IHH-9T AT G Q9ifGiad & 9, @ IR T |
qYt g7 fAard & |

WAl &
[efoiiga & @ 181 s 7 &9 200 V5] (Y9%) 7 qlerd
12w ot | 309 12wt & 5 37 8 / 4x5=20

1. SRR SREUT 9 Aenfa 9.0, feun-fden, 2015
& HEET |

2. 3UYRAT g0 f¥hmE o W hl R T
T |

3. UHUH.UH. AYIH, 2006 &  IIdd
T%.UH.TH. .38, & ThH |

4. SfhT AU (STEEIGERH) AT, 1995, 2002 T
20086.

5. 30wy Ug yHeE M, 1940 % dgd ‘mfuia’ |
CPI-103 4




e

Refofaa go71 4 @ fa8] aia & 3T 5T 400 1sg)
(91%) 7 T | Fe9% J97 & 10 3% & | 5x10=50

6. S T IUARAI WEU FEE o  HEWLOl
TEYH! 6l == HIT |

7. IUMIET GR&T0T AEH, 1986 & Adid Gl
YN ATHRT <l Ffeear = Hifere |

8. afde Tgam wa foem @ (MIHWH) &
HisA AT o AT AIMd I T arat fafae fered
& SR SFIgN <hl <=1 hIFST |

9. Tufercdls Tl o1 TeT HH Bar ' ? T
eI 61 F TR |

10. @I GE STl AT gr 3Tfihd =—AmaHoRH
isha <1 == i |

11. guqt deat & Tt & Ty § g fafy (T
AT SHH Seehl IW) I ==l hIT |

12. 3UMIRT ERET0T STRIfEm, 1986 o 3Ta@id 9§ 2002 |
fopu T w@ Gt s =t AR |

CPI-103 5 P.T.O.



" T

59 YT § [Hefcifga yoai 4 @ fFe @ & 3w anyT
600 31551 (I%F) 7 5T | 9% J97 & 15 3% & |
2x15=30

13. IUNIAT T § Heg iauiees JEEE <hl
gfoear ==t hifSu |

14. YRd H dohl g/ Yed Sk daredi hl gfeedr ==t
HifT |

15. AU YA OFe &g tfufEm, 2016 % @Al @
g fomivaredt i afcear == hifae |

16. 3UMRT &0 rfufem, 1986 % 3T wftifera
I sheret 4 geg g fafm i ==t hifse |

CPI-103 6



