
CPI-102 1   P.T.O. 

 CPI-102  

CERTIFICATE IN CONSUMER PROTECTION 

(REVISED)(CCP)   

Term-End Examination 

February, 2021 

 

CPI-102 : REDRESSAL OF CONSUMER  

GRIEVANCES : ROLE OF VARIOUS STAKEHOLDERS   

Time : 3 hours  Maximum Marks : 100    

Note :   

(i) The question paper is divided into three parts –  

Part A, Part B and Part C. 

(ii) All parts are compulsory. 

PART A 

Write short notes on four of the following questions in 

about 200 words each. Each question carries 5 marks. 

 45=20 

1. Relationship between Media and Society. 

2. Jurisdiction  of State Commission. 

3. Characteristics of NGOs 

4. Need for enhanced media in the present day 

context 

5. Objectives and purpose behind the establishment 

of Consumer Protection Unit. 
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PART B 

Answer any five of the following in about 400 words 

each. Each question carries 10 marks. 510=50 

6. Discuss the functions and role of PHD Chamber 

of Commerce and Industry. 

7. Discuss the basic requirements for an 

organisation. 

8. Discuss the objectives of Consumer Protection 

Councils (CPCs) provided under the CPA, 1986. 

9. Discuss and analyse the sectors where ‘quality of 

service’ benchmarks have yet to be established. 

10. Discuss the procedure for filing a complaint with 

Banking Ombudsman.  

11. What is mediation ? Discuss the stages of 

mediation. 

12. Discuss the dynamics of an organisation along 

with the need for structurisation. 
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PART C 

Answer any two questions in about 600 words each. 

Each question carries 15 marks. 215=30 

13. Discuss in detail the laws governing 

Advertisements. 

14. Discuss in detail the role, functions and 

objectives of National Consumer Helpline. 

15. Discuss in detail the response/support/ 

cooperation recalled from manufacturers and 

service providers. 

16. Discuss in detail the role, functions and 

structure of Consumers International (CI). 
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 gr.nr.AmB©.-102  

Cn^moº$m g§ajU _| à_mU-nÌ  

(g§emo{YV) (gr.gr.nr.)  

gÌm§V narjm 

\$adar,  2021 

 

gr.nr.AmB©.-102 : Cn^moº$m {eH$m`Vm| H$m {ZdmaU : {d{dY 
{hVYmaH$m| H$s ^y{_H$m 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100  

ZmoQ> :  
(i) àíZ-nÌ VrZ ^mJm§o - ^mJ H$, ^mJ I Am¡a ^mJ J _| 

{d^m{OV h¡ & 
(ii) g^r ^mJ A{Zdm`© h¢ & 

^mJ H$ 

{H$Ýht Mma na bJ^J 200 eãXm| (àË òH$) _| g§{já {Q>ßn{U`m± 
{b{IE & àË òH$ {Q>ßnUr> Ho$ 5 àíZ h¢ & 45=20 

1. g§Mma-_mÜ`_m| (_r{S>`m) Am¡a g_mO Ho$ ~rM g§~§Y 

2. amÁ` Am`moJ H$m joÌm{YH$ma 

3. µJ¡a-gaH$mar g§JR>Zm| H$s {deofVmE± 

4. dV©_mZ g§X^© _| g§d{Y©V _r{S>`m H$s Amdí`H$Vm 

5. Cn^moº$m g§ajU àH$moîR> H$s ñWmnZm Ho$ bú` Ed§ CÔoí` 
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^mJ I 

{ZåZ{b{IV àíZm| _| go {H$Ýht nm±M Ho$ CÎma bJ^J 400 eãXm| 

(àË`oH$) _| {b{IE & àË`oH$ àíZ Ho$ 10 A§H$ h¢ &  510=50 

6. dm{UÁ` Ed§ CÚmoJ Ho$ nr.EM.S>r. Moå~a Ho$ àH$m`mªo Ed§ 

^y{_H$m H$s MMm© H$s{OE & 

7. g§JR>Z H$s ~w{Z`mXr Amdí`H$VmAm| H$s MMm© H$s{OE & 

8. gr.nr.E., 1986 Ho$ VhV ñWm{nV Cn^moº$m g§ajU n[afXm| 

(gr.nr.gr.) Ho$ CÔoí`m| H$s MMm© H$s{OE &  

9. Eogo joÌm| H$s MMm© Ed§ {díbofU H$s{OE Ohm± ‘godm JwUdÎmm’ 

~|M_mH$mªo H$mo ñWm{nV H$aZm A^r ~mH$s h¡ & 

10. ~¢qH$J bmoH$nmb Ho$ g_j {eH$m`V XO© H$amZo H$s {d{Y H$s 

MMm© H$s{OE & 

11. _Ü`ñWVm Š`m h¡ ? _Ü`ñWVm Ho$ MaUm| H$s MMm© H$s{OE & 

12. g§JR>Z-J{VerbVm H$s MMm©, g§aMZmË_H$ aMZm H$s 

Amdí`H$Vm g{hV H$s{OE & 
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^mJ J 

{ZåZ{b{IV àíZm| _| go {H$Ýht Xmo  Ho$ CÎma bJ^J 600 eãXm| 

(àË`oH$) _| {b{IE & àË`oH$ àíZ Ho$ 15 A§H$ h¢ &  215=30 

13. {dkmnZm| H$mo {Z`§{ÌV H$aZo dmbo µH$mZyZm| H$s MMm© g{dñVma 

H$s{OE & 

14. amîQ´>r` Cn^moº$m hoënbmBZ H$s ^y{_H$m, àH$m`mªo Ed§ CÔoí`m| 

H$s g{dñVma MMm© H$s{OE & 

15. {d{Z_m©VmAm| Ed§ godm àXmVmAm| go Ano{jV à{V{H«$`m/ 

ghm`Vm/gh`moJ H$s g{dñVma MMm© H$s{OE & 

16. H$ÝµÁ`w_g© B§Q>aZoeZb (gr.AmB©.) H$s ^y{_H$m, àH$m`mªo Am¡a 

g§aMZm H$s g{dñVma MMm© H$s{OE & 

 


