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Note :

(i) The question paper is divided into three parts —
Part A, Part B and Part C.

(it) All parts are compulsory.

PART A

Write short notes on four of the following questions in

about 200 words each. Each question carries 5§ marks.
4x5=20

=

Relationship between Media and Society.
2. Jurisdiction of State Commission.
3. Characteristics of NGOs

4. Need for enhanced media in the present day
context

5. Objectives and purpose behind the establishment
of Consumer Protection Unit.
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PART B

Answer any five of the following in about 400 words

each. Each question carries 10 marks. 5x10=50

6. Discuss the functions and role of PHD Chamber

of Commerce and Industry.

7. Discuss the Dbasic requirements for an

organisation.

8. Discuss the objectives of Consumer Protection

Councils (CPCs) provided under the CPA, 1986.

9. Discuss and analyse the sectors where ‘quality of

service’ benchmarks have yet to be established.

10. Discuss the procedure for filing a complaint with

Banking Ombudsman.

11. What is mediation ? Discuss the stages of

mediation.

12. Discuss the dynamics of an organisation along

with the need for structurisation.
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PART C

Answer any two questions in about 600 words each.

Each question carries 15 marks. 2x15=30

13. Discuss in detail the laws governing

Advertisements.

14. Discuss in detail the role, functions and

objectives of National Consumer Helpline.

15. Discuss in detail the response/support/
cooperation recalled from manufacturers and

service providers.

16. Discuss in detail the role, functions and

structure of Consumers International (CI).
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