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Note : This question paper is divided into three
Parts : Part A, Part B and Part C. All Parts

are compulsory.

Part—A

Note : Write short notes on any four of the
following in about 200 words each. Each note

carries 5 marks. 4x5=20
1. Causes for the evolution of consumerism.

2. Objective of redefined consumer movements

3. Five constructive ways by which consumer can

empower himself

Lot-I P.T.O.
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Advantages of consumer education

Corporate Social Responsibility (CSR)
Part—B

Note : Answer any five of the following questions in

10.

11.

12.

about 400 words each. Each question carries

10 marks. 5x10=50

Discuss the common factors influencing

consumer behaviour.

Discuss the consumer oriented family cycle

proposed by Wells and Guber.

Who is a Consumer ? Discuss with the help of

case laws.

Discuss the features of Consumer Movement in

India.

Analyse the growth and development of the

third phase of Consumer Movement in America.
Write a note on the Competition Act, 2002.

Discuss the nature of relief and remedies that
can be sought under the Consumer Protection

Act, 1986.
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Part—C

Note : Answer any two of the following questions in

13.

14.

15.

16.

about 600 words each. Each question carries

15 marks. 2x15=30

Discuss in detaill the term ‘misleading
advertisements’ with the help of decided case

laws.

Discuss in detail the history and growth of

Consumer Movement in India.

Discuss the meaning, importance and scope of
consumer rights recognised under the

Consumer Protection Act, 1986.

Discuss 1n detail the terms ‘defect’ and

‘deficiency’ with the help of decided case laws.

P.T.O.
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