No. of Printed Pages : 8 ACS-01

BACHELOR’S DEGREE PROGRAMME /
CERTIFICATE PROGRAMME IN
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February, 2021

(APPLICATION ORIENTED COURSE)
ACS-01 : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100
Note :

Section I :  Answer any two questions. Each question
carries 20 marks.

Section Il : Answer any four questions. Each question
carries 10 marks.

Section III : Write short notes on any four. Each note
carries 5 marks.

SECTION 1

Answer any two of the following questions in about

600 words each. Each question carries 20 marks. 2x20=40

1. Discuss in detail the growth and development of

consumer movement in Europe.
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2. Discuss the meaning, scope and importance of six

rights in the Consumer Protection Act, 1986.

3. Discuss in brief the important legislations
designed to protect the interest of consumers

(Other than Consumer Protection Act).

4. Discuss in detail with the help of decided case
laws, the remedies available for negligence of

Railways.
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SECTION II

Answer any four of the following questions in about

300 words each. Each question carries 10 marks. 4x10=40

5. Why does the consumer need protection ?

Explain.

6. Explain the term ‘Consumer’ with the help of

decided case laws.
7. Explain the features of perfect competition.
8. Discuss the role of Consumer Education in India.

9. Explain the difference between ‘Conditions’ and

‘Warranty’.

10. Discuss in brief the important provisions of the
Drugs and Cosmetics Act, 1940.

11. What are the Do’s and Don’ts for a Consumer

Activist ?

12. Explain the structure and purpose of ‘Consumer

International’ (CI).
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SECTION III

Write short notes on any four of the following in

about 150 words each. Each note carries 5 marks. 4x5=20
13. Consumer in a Market Economy

14. Economic Development and Consumer Movements

15. Lok Adalats

16. Profile of an Indian Consumer

17. Duties of Consumers as a Corollary to Consumers’

Rights

18. Responsibilities of Consumers
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T.H.TE.-01

FTAh IUTFE ShTAshA / STHITHT
FIAUT § THTUT-O hTHHA
FATa qhern
TEd, 2021
(STTRTR: UTSASHHA )
U.H.TH.-01 : SUHIHT AT
gy - 3 g2 S7ferhar 37 : 100
e :
gArl: fal g gl & I T | TS TH @
20 3% & |
YT Il : [l o 399 & IR T | 9% 97 &
10 3% & /
YT I : 18] 9 W glera 2wfoei fofge | g9%
2ot & 5 37 & /
0T 1
Fefeifaa 4 @ fa7 g 3991 & 3o FTHT 600 gl
(I9%) § T | F9% 397 & 20 3% & | 2x20=40

1. 09§ I99A AR i Ifg 3 foera i fawam 4
== T |
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2. IUMRAT TV AIH, 1986 T dfvld B8 AR
% 79, HRIET IR HEg Hi == HINT |

3. JUNIEIRT o fedl &l e & T 3ucrey meaqul
foumt (Smer TReror rfufem & arcran) i H@Ew
# ==t Hifo |

4. 19 g0 H I el AoaTg! & e 39y Ig=m
1 faffraa Fof-fafem 6 aerar 9 foear 9 ==t
HifT |
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qT I

Fefifga & & 81 & 3971 & 3 &7 300 5!
(91%) 7 T | Fe9% J97 & 10 3% & | 4x10=40

5. SYNITHT ! TRETT Sl TEL 1 & 2 T¥ I |

6. fafifeaa fofafaftr < ggear @ Sodrs’ wise i
Wy HIfST |

7. ot gfoeuyt st faemyarett s samen fif |
8. WNd § IuurH forenm <l . fireht 7, == I |
9. T 3R G & off" T Ty HIf |

10. 3TNy U9 yEeH-amElt AU, 1940 % AUl
Yl 6l G&Y H ==l HINT |

11. HFRI IUHRAI-HREAT o [T FH AW 3 T HH
A F1d HH-HT 2

12. FIW TTEIEA (CI) H AT AR ] A
T T |
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T 11T

fAefciaa 4 @ [T 9’ 9 e 150 Visg) (579%) &
gl 2waforEr forfae | 39% ot & 5 376 8 1 4x5=20

13. SNIR AT § IUHITH

14. 3Arfes foepm@ 3R IUWIRAT 3T

15. ieh 3TeTeld

16. YA IYHIRRT T TTHIEA

17. 3I9HIHT ARMRR o TROMT & &9 § IUFIRIST 6
e

18. IUHIHIST o IR
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