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BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS AND
PERSONAL GROOMING

Time : 3 hours Maximum Marks : 100

Note: Attempt any five questions. All questions carry

equal marks.

1. What do you understand by body language ?
Explain the benefits of maintaining good posture
at work. 20

2. Explain the impact of Negative words and
Positive expressions. How is polite and positive

attitude helpful in guest satisfaction ? 20
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3. What is the importance of Personal Hygiene and
Good Sanitation in the Hotel Industry ? 20

4. Write brief notes on the following : 4x5=20
(a) Professional Etiquette
(b) Balanced Diet

(¢) Time Management

(d) Code of Conduct

5. What are the tools of effective communication ?

Also write about barriers in communication. 20

6. What do you understand by self-development ?
How does the initiative to learn help in

professional development ? 20
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