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BHY-002 : FUNCTIONAL COMMUNICATIVE SKILLS AND 

PERSONAL GROOMING 

Time : 3 hours                            Maximum Marks : 100 

Note :   Attempt any five questions. All questions carry 

equal marks. 

1. What do you understand by body language ? 

Explain the benefits of maintaining good posture 

at work. 20  

2. Explain the impact of Negative words and 

Positive expressions. How is polite and positive 

attitude helpful in guest satisfaction ?  20 
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3. What is the importance of Personal Hygiene and 

Good Sanitation in the Hotel Industry ? 20 

4. Write brief notes on the following : 4×5=20 

(a) Professional Etiquette    

(b) Balanced Diet  

(c) Time Management 

(d) Code of Conduct  

5. What are the tools of effective communication ? 

Also write about barriers in communication. 20 

6. What do you understand by self-development ? 

How does the initiative to learn help in 

professional development ?  20 

 



BHY-002 3   P.T.O. 

 ~r.EM.dmB©.-002  

hmCg H$sqnJ Am°naoeÝg ‘| à‘mU-nÌ H$m¶©H«$‘  
(gr.EM.Amo.)/\«§$Q> Am°{\$g Am°naoeÝg ‘| à‘mU-nÌ H$m¶©H«$‘  

(gr.E’$.Amo.)/\y$S> EÊS> ~odaoO g{d©g Am°naoeÝg _|  
à‘mU-nÌ H$m¶©H«$‘ (gr.E’$.~r.Amo.)/hmoQ>b Am°naoeÝg _| 

ñZmVH$moÎma {S>ßbmo_m (nr.Or.S>r.EM.Amo.) 
gÌm§V narjm 

\$adar,  2021  
 

~r.EM.dmB©.-002 : àH$m`m©Ë_H$ g§àofU (g§Mma) H$m¡eb Ed§ 
ì`{º$JV Ab§H$aU 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$  

g‘mZ h¢ & 

1. emar[aH$ hmd-^md go Amn Š`m g_PVo h¢ ? H$m_ na 

AÀN>r pñW{V ~ZmE aIZo Ho$ bm^m| H$mo g_PmBE &  20 

2. ZH$mamË_H$ eãXm| Am¡a gH$mamË_H$ ^mdm| (A{^ì`{º$) Ho$ 

à^md H$s ì`m»`m H$s{OE & {dZ_« Am¡a gH$mamË_H$ ad¡̀ m 

A{V{W g§Vw{îQ> _| H¡$go Cn`moJr h¡ ?   20 
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3. {ZOr ñdÀN>Vm Ed§ ñdÀN>Vm ~ZmE aIZo H$m hmoQ>b CÚmoJ 

_| Š`m _hÎd h¡ ?   20 

4. {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE :  4×5=20 

(H$) ì`mdgm{`H$ {eîQ>mMma 

(I) g§Vw{bV Amhma  

(J) g_` à~§YZ 

(K) AmMma g§{hVm 

5. à^mdr g§Mma Ho$ Š`m CnH$aU h¢ ? g§Mma _| ~mYmAm| Ho$ ~mao 

_| ^r {b{IE &   20 

6. AmË_-{dH$mg go Amn Š`m g_PVo h¢ ? grIZo Ho$ {bE 

nhb {H$g àH$ma go ì`mdgm{`H$ {dH$mg _| ghm`Vm àXmZ 

H$aVr h¡ ?   20 

     


