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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination, 2019 

MSW-007 : CASE WORK AND COUNSELLING : 

WORKING WITH INDIVIDUALS 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Answer all five questions. All questions carry equal 

marks. Answer to questions 1 and 2 should not exceed 

600 words each. 

1. 	Why is recording essential in casework practice ? Explain 

uses and functions of social case records 	[20] 

OR 

Discuss some of the supportive and behavioural 

techniques with its relevance to counselling. 	[20] 

Describe the different phases of social casework process 

and the relationship among them. 	 [20] 

OR 
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Explain the different components of casework and relate 

to the role of a social worker in each component. [20] 

3. 	Answer any two of the following questions in about 300 
words each. 

(a) Briefly discuss the three models of interview 

structure. Describe any one model with example 

from your fieldwork. 	 [10] 

(b) List different types of communications. Explain 

(a) verbal and non-verbal communications and 

(b) one way and two-way communications. [10] 

(c) Explain the relevance of counselling in the 

profession of social work. 	 [10] 

(d) What are the characteristics of a Caseworker 

Client Relationship ? 	 [10] 

4. 	Answer any four of the following questions in about 150 
words each: 

(a) Explain the concept of interviewing 	[5] 

(b) Enlist the elements of communication process.[5] 

(c) What is the relevance of explo'ratory stage in 

counselling ? 	
[5] 
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(d) 	Briefly discuss ahy one cognitive technique of 

counselling. 	 [51 

	

• (e) 	How can counsellor deal with burnt-out syndrome? 

[51 

	

(f) 	Discuss the various steps in diagnosis. 	[51 

5. 	Write short notes on any five of the following in about 

100 words each : 

(a) Interviewing skills 
	 [4] 

(b) Catharsis 
	 [4] 

(c) Counter-Transference 
	 [4] 

(d) Principle of acceptance 
	 [4] 

(e) Advocacy 
	 [4] 

(f) Therapeutic interviewing 
	 [4] 

(g) Skills for home-visitor 
	 [4] 

(h) The eclectic approach 
	

[41 
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